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 This is an unofficial translation of the Resolution and is provided here for information 

purposes only. Reliance may only be placed upon the official Arabic version of the Resolution. 
 

Decision No. 74/2013 regarding  
Market Definition, Dominant Licensee and Remedies 

Pursuant to the Telecommunications Regulatory Act issued by Royal Decree 
No. 30/2002 and; 

The Executive Regulation of the Telecommunications Regulatory Act issued by 
Decision No. 144/2008 and; 

The Ex-ante regulations (Regulation of Dominance) issued by Decision No. 
69/2012 and; 

The	
   Authority’s	
   report	
   on	
  Market	
   Definition	
   and	
   Dominance	
   in	
   view	
   of	
   the	
  
revision of the telecom markets in Oman made by the Authority, the public 
consultations, views and feedback submitted by all the stakeholders and; 

Based on the exigencies of the public interest; 

It is resolved: 

Article 1: without prejudice to any obligations set out in the 
Telecommunications Regulatory Act and its Executive Regulation, the 
decisions, guidelines and directives issued in implementation thereof, the 
table annexed to the decision shall demonstrate the relevant markets, the 
dominant licensees and the remedies applicable to them. 

Article 2: The Authority shall issue the regulations, decisions and guidelines 
regarding the fulfillment of the obligations associated with dominance in the 
relevant markets, and shall determine the method according to which these 
obligations are applicable to the dominant licensees in such markets pursuant 
to the law. 

Article 3: The licensees shall abide by all the obligations imposed upon them 
and in accordance with the method imposed until these are revoked, amended 
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or the method according to which these were imposed is amended by the 
Authority. 

Article 4: This Decision shall come into force from the date of notifying the 
licensees. 

Issued on: 5 Shawwal 1434 H 

Corresponding to: 13.8.2013 

 

Signed/ - 

 

Mohammed Bin Hamad Al-Rumhi 

Chairman, Board of Directors 
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M
arket 1: R

etail 
access to the 
public telephone 
netw

ork at a fixed 
location  

Yes 
O

m
antel 

 
 

O
m

antel to be subject to obligations of non-
discrim

ination and transparency; 

 
O

m
antel to be subject to a price control obligation 

in the m
anner determ

ined by the TR
A
; and 

 
O

m
antel to be subject to accounting separation 

(A
S
) obligations in relation to all services in this 

m
arket. 

M
arket 2: R

etail 
local and national 
voice call service 
from

 a fixed 
location 

Yes 
O

m
antel 

 
 

O
m

antel to be subject to obligations of non-
discrim

ination and transparency;  

 
O

m
antel to be subject to a price control obligation 

in the m
anner determ

ined by TR
A
; and 

 
O

m
antel to be subject to accounting separation 

(A
S
) obligations in relation to all services in this 

m
arket. 

M
arket 3: R

etail 
international voice 
call service  
 

N
o 

 
 

 

M
arket 4: R

etail 
broadband 
Internet access 
from

 a fixed 
location  

Yes 
 

O
m

antel 
N

aw
ras 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and transparency;  

 
O

m
antel and N

aw
ras each to be subject to a price 

control obligation in the m
anner determ

ined by 
TR

A
; and 

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 
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M
arket 5: R

etail 
dial-up Internet 
access from

 a 
fixed location 

N
o 

 
 

 

M
arket 6: R

etail 
m

obile services 
m

arket  

Yes 
 

O
m

antel  
N

aw
ras 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and transparency; 

 
O

m
antel and N

aw
ras each to be subject to a price 

control obligation in the m
anner determ

ined by 
TR

A
; and 

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 

M
arket 7: R

etail 
national leased 
line services [and 
business data 
services at a fixed 
location] 

 

Yes 
O

m
antel 

 
 

O
m

antel to be subject to obligations of non-
discrim

ination and transparency;  

 
O

m
antel to be subject to a price control obligation 

in the m
anner determ

ined by TR
A
; and 

 
O

m
antel to be subject to accounting separation 

(A
S
) obligations in relation to all services in this 

m
arket.  

[M
arket 9 has been m

erged w
ith this m

arket] 

M
arket 8: R

etail 
international 
leased lines  

Yes 
O

m
antel 

 
 

O
m

antel to be subject to obligations of non-
discrim

ination and transparency; 

 
O

m
antel to be subject to a price control obligation 

in the m
anner determ

ined by TR
A
; and 

 
O

m
antel to be subject to accounting separation 
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(A
S
) obligations in relation to all services in this 

m
arket.  

M
arket 10: 

W
holesale voice 

call origination on 
the public 
telephone netw

ork 
provided at a fixed 
location 

Yes 
O

m
antel 

 
 

O
m

antel to be obliged to supply call origination 
services to all eligible licensees w

ho request them
; 

 
O

m
antel to be obliged to publish a current 

R
eference Interconnection O

ffer in relation to the 
supply of w

holesale call origination services in a 
form

 and w
ith content approved by the TR

A
; 

 
O

m
antel to be subject to obligations of non-

discrim
ination and  transparency;   

 
O

m
antel to be subject to a price control obligation 

based on LR
IC

 in the m
anner determ

ined by TR
A
; 

and 

 
O

m
antel to be subject to accounting separation 

(A
S
) obligations in relation to all services in this 

m
arket.  

M
arket 11: 

W
holesale voice 

call term
ination on 

individual public 
telephone 
netw

orks provided 
at a fixed location 

Yes 
O

m
antel 

N
aw

ras 

 

 
 

O
m

antel and N
aw

ras each to be obliged to supply 
call term

ination services to all eligible licensees 
w

ho request them
; 

 
O

m
antel and N

aw
ras each to be obliged to publish 

current R
eference Interconnection O

ffers in relation 
to the supply of w

holesale call term
ination services 

in a form
 and w

ith content approved by the TR
A
; 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and  

transparency;   
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 
O

m
antel and N

aw
ras each to be subject to price 

control obligations based on LR
IC

 in the m
anner 

determ
ined by the TR

A
; and 

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 

 

M
arket 12: 

W
holesale netw

ork 
infrastructure 
access at a fixed 
location 

Yes 
O

m
antel 

 
 

O
m

antel to be obliged to supply nom
inated access 

services and facilities to all eligible licensees w
ho 

request them
; 

 
O

m
antel to be obliged to publish a current 

R
eference A

ccess O
ffer in relation to the supply of 

w
holesale netw

ork infrastructure access services 
and facilities in a form

 and w
ith content approved 

by the TR
A
; 

 
O

m
antel to be subject to obligations of non-

discrim
ination and  transparency;   

 
O

m
antel to be subject to a price control obligation 

in the m
anner determ

ined by the TR
A
; and 

 
O

m
antel to be subject to accounting separation 

(A
S
) obligations in relation to all services in this 

m
arket. 

 

M
arket 13: 

W
holesale 

broadband access 

Yes 
 

O
m

antel 

N
aw

ras 

 
O

m
antel and N

aw
ras each to be obliged to supply 

w
holesale broadband access services and related 

facilities to all eligible licensees w
ho request them

; 
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at a fixed location  
 

O
m

antel and N
aw

ras each to be obliged to publish 
current R

eference A
ccess O

ffers in relation to the 
supply of w

holesale broadband access services and 
related facilities in a form

 and w
ith content 

approved by the TR
A
; 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and  

transparency;   

 
O

m
antel and N

aw
ras each to be subject to a price 

control obligation in the m
anner determ

ined by the 
TR

A
; and 

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 

 

M
arket 14: 

W
holesale 

term
inating 

segm
ents of 

leased lines 

Yes 
O

m
antel 

 
 

O
m

antel to be obliged to supply w
holesale 

term
inating segm

ents of leased lines to all eligible 
licensees w

ho request them
; 

 
O

m
antel to be obliged to publish a current 

R
eference A

ccess O
ffer in relation to the supply of 

w
holesale leased line term

inating segm
ents in a 

form
 and w

ith content approved by the TR
A
; 

 
O

m
antel to be subject to obligations of non-

discrim
ination and  transparency;   

 
O

m
antel to be subject to a price control obligation 

in the m
anner determ

ined by the TR
A
; and  
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 
O

m
antel to be subject to accounting separation 

(A
S
) obligations in relation to w

holesale 
term

inating segm
ents of leased lines. 

 

M
arket 15: 

W
holesale trunk 

segm
ents of 

leased lines  

Yes 
 

O
m

antel 
N

aw
ras 

 
O

m
antel and N

aw
ras each to be obliged to supply 

w
holesale trunk segm

ents of leased lines to all 
eligible licensees w

ho request them
; 

 
O

m
antel and N

aw
ras each to be obliged to publish 

a current R
eference A

ccess O
ffer in relation to the 

supply of w
holesale leased line trunk segm

ents in a 
form

 and w
ith content approved by the TR

A
; 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and  

transparency;   

 
O

m
antel and N

aw
ras each to be subject to a price 

control obligation in the m
anner determ

ined by the 
TR

A
; and  

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to w
holesale trunk segm

ents of leased lines. 

M
arket 16: 

W
holesale IP 

international 
bandw

idth 
capacity   

Yes 
 

O
m

antel 
N

aw
ras 

 
O

m
antel and N

aw
ras each to be obliged to supply 

IP international bandw
idth capacity to all eligible 

licensees w
ho request them

; 

 
O

m
antel and N

aw
ras each to be obliged to publish 

a current R
eference A

ccess O
ffer in relation to the 

supply of w
holesale IP international bandw

idth 
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capacity in a form
 and w

ith content approved by 
the TR

A
; 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and  

transparency;   

 
O

m
antel and N

aw
ras each to be subject to a price 

control obligation for w
holesale IP international 

bandw
idth capacity in the m

anner determ
ined by 

the TR
A
; and  

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to w
holesale IP international bandw

idth capacity. 

M
arket 17: 

W
holesale voice 

call term
ination on 

individual m
obile 

netw
orks  

Yes 
O

m
antel 

N
aw

ras 

 
 

O
m

antel and N
aw

ras each to be obliged to supply 
w

holesale voice call term
ination services on their 

m
obile netw

orks to all eligible licensees w
ho 

request them
; 

 
O

m
antel and N

aw
ras each to be obliged to publish 

current R
eference Interconnection O

ffers in relation 
to the supply of w

holesale voice call term
ination 

services on their m
obile netw

orks in a form
 and 

w
ith content approved by the TR

A
; 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and  

transparency;   

 
O

m
antel and N

aw
ras each to be subject to price 

control based on LR
IC

 cost standard in the m
anner 

determ
ined by the TR

A
; and 
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 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 

 

M
arket 18: 

W
holesale access 

and call origination 
on public m

obile 
telephone 
netw

orks 

Yes 
 

O
m

antel  
N

aw
ras 

 
O

m
antel and N

aw
ras each to be obliged to provide 

w
holesale access and call origination on public 

m
obile telephone netw

orks and associated facilities 
to all eligible licensees w

ho request them
, in the 

m
anner determ

ined by the TR
A
; 

 
O

m
antel and N

aw
ras each to negotiate m

obile 
access and call origination in good faith, on 
reasonable term

s and conditions and in a 
reasonable tim

e as determ
ined by the TR

A
; 

 
O

m
antel and N

aw
ras each to have obligations in 

respect of non-discrim
ination and transparency; 

 
 O

m
antel and N

aw
ras each to be required to 

publish a current R
eference A

ccess O
ffers in a form

 
and w

ith contents approved by the TR
A
; 

 
O

m
antel and N

aw
ras each to be subject to price 

control obligations in the m
anner determ

ined by 
the TR

A
; and 

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 

[M
arket 19 has been m

erged w
ith this m

arket] 
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M
arket 20: 

W
holesale transit 

Yes 
 

O
m

antel 
N

aw
ras 

 
O

m
antel and N

aw
ras each to be obliged to supply 

w
holesale transit services to all eligible licensees 

w
ho request them

; 

 
O

m
antel and N

aw
ras each to be obliged to publish 

current R
eference Interconnection O

ffers in relation 
to the supply of w

holesale transit services in a form
 

and w
ith content approved by the TR

A
; 

 
O

m
antel and N

aw
ras each to be subject to 

obligations of non-discrim
ination and  

transparency;   

 
O

m
antel and N

aw
ras each to be subject to price 

control based on LR
IC

 cost standard in the m
anner 

determ
ined by the TR

A
; and 

 
O

m
antel and N

aw
ras each to be subject to 

accounting separation (A
S
) obligations in relation 

to all services in this m
arket. 

 


