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Application for (UNew Authorization UJRenewal UAmendment) to Provide
Internet Access Service in Public Places.

Section A: Company/Establishment Details A }d\/k ed) bl \

1-Name of Company :

2-Location of branch (Please fill in the following table): J 5 Al S ela )j\ ) & )éj\ Cﬁ e 2

(S

Al 2dail~

Willayat: Governorate:

g LA 5l

Street No: Area:

: U lI/AS o8 &)
Way No: *Jaall

Shop No:
rall Al &)
Block No: :Lr'\-.bd\
Building No:
Arkadll ) / genall B

Complex /Plot No:

3-P.O. Box:



4- Postal Code: sl 3gata 3

x4
5-Telephone/Fax No : - oSl /ailgd) 5
6- E-mail : tH9 Sl 6
7-Commercial Registration No: sl Jadl 8 7
8- Branch operators/supervisors names: 500 clsaall eladd 8

ragle Cal i) el
Section B: DECLARATION S8 1 andl)
1- 1/We hereby solemnly declare that the 3 oSl bl aren ol ast O 8l ]
foregoing facts are true and correct and nothing has L uadi (gl (90 A g dagaia o
been concealed. .
2- I/We also undertake to observe and abide by — aaii ¢l 2@l g sl jally Leayl Jisl s 2
Rules and Regulations of Telecommunications &, _SUalul 4 el olall LAY
Regulatory Act issued under Royal Decree 30/2002 Lo ol & a2011/11 L5 2002/30

and Decision No. 11/2011 on the regulations of the 5y y - RSt 1) Sl st s
Internet access services in public places and the " o slaall 4805 e

Decision 118/2011 on the conditions and J\.)ﬁ s Al OSL‘.‘W ) @ (< AY)
procedures of authorization to provide the Internet T+ Slel ol L?J“‘ Obey 2(?1 1/118
access services in public places. Gloslaall 4805 ) A4l dedd 438 ) puad

Aaladl (SLaY) b (i Y1) dpallad)
3- I/We also declare acceptance for any conditions <l 5l jall g Jag il te 46l oally 31 LS 3

and decisions on this issues. bl 13gs 3 jaleall
Name of Applicant (Authorized Signatory) : s (850 Jsaal) ) llall axia s
Occupation : - aauds
Date : ;g
Signature & Stamp : : p3al) gl gl

Section C: Bank Verification: E( Ql_m {d e,._..'f_\j\
Amount Due: (account No. (3101011090500 ), Oman Arab Bank ) (3101011090500 )l 35) 12ladl Baivsall laal)
1- New application fees: OMR 30/- (o) e

2- Inspection fees: OMR 80/-

30/ £.. vl s 1
3- Financial Guarantee: OMR 100/- ¢ e

80/ £.0:85dl dac o, 2




4- Authorization fees: OMR 50/-
5- Renewal fees: OMR 10/-

100/ g.u: Sl 3
50/ g.0:zraill Hlaalan, 4
10/ .0 el yaxian) §

Receipt No. & Date : (Copy enclosed)

(40 35 (38 1) 1) Z 5 a8 )

Authorized Signature and Bank Stamp
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Enclosures | 1- Copy of valid Commercial Registration Certificate
Commerce and Industry.
Details).

4- Copy of valid ID card.
5- Copy of authorized signatory specimen.

under forming companies.
7- Copies of fees bank receipts.

enclosure 3 above after adding the activity.

2- Certificate of valid Affiliation from Oman Chamber of

3- Copy of Computer Papers (Commercial Registration

6- Copy of Establishing Document for Government entities
or copy of commercial name provisional approval for

8- Copy of renting contract/property document + copy from
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N.B:

provisional approval.

1-All the fees (1-4) shall be paid before submitting the application.
2-Enclosure 8 above shall be fulfilled after obtaining the TRA
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Terms and Condition
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— The Authorization shall be for 3 years renewable for the same period,
the renewal request is submitted to the Authority at least one month
before the expiry of the authorization.

—1In case of delay in renewal the authorization for period of (60) days
from the expiry date, (10%) penalty of renewal fees shall be imposed
per each month of delay. Part of a month shall be considered a full
month; if the delay persists for more than 6 months, the authorization
shall be considered cancelled.

—Place the original authorization issued by the Authority in a
conspicuous place in the specified location designated for the provision
of the service.

— Authenticate users’ identity, enter their personal details including full
name, ID, passport or labor card number for expatriates in a special
register to be signed by those users indicating time and date of usage.
Such registers shall be maintained for at least two years.

—Prevent the usage of any components of devices or software that may
assist users in restricted usages.

- Prevent the provision of VoIP service or the supply of any facilities or
instructions to users to enable them to use this service except through
the operators licensed to provide VoIP service in Oman pursuant to the
provisions of the Telecommunications Regulatory Act.

—Display a list of the legally-prohibited usages in a conspicuous place,
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and specify the group ages that are allowed to visit the place and define
the working hours. If the service is provided at a price, a list of service
prices and calculation method shall be clearly displayed.

— Subject to the provision of Para (2) of this article, the service shall not
be provided to any person below the age of eighteen years if not
accompanied by a 1% degree relative.

—Provide the necessary means to identify the computer through which
the search or download of the written, audio or video material was
made and keep record of such information for a minimum of two years.

— Install anti-virus software.

—Ensure the privacy and confidentiality of information subject to any
requirement under the law, which may be obtained or acquired by the
Internet Service Provider from any person to whom the service is being
provided unless the Internet Service Provider is legally bound to
disclose such information.

— The service provision areas shall be open and no closed cubicles shall
be assigned to users. The Authorized shall install CCTV systems
(Closed Circuit TV) at the service provision location and keep video
records for at least six months.
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I/We undertake to observe and abide by Terms and Conditions above:

Signature:
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Remark: Decisions 11/2011 and 118/2011can be downloaded from TRA
website to recognize all the rules and conditions.
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P.O Box: 579, Postal code: 112, Sultanate of Oman, Tel: 24574300,
Fax: 24470820, Web: www.tra.gov.om
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