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Introduction

This is the 39 Quarter 2012 report, which provides a brief update on the status of major telecom services in the
Sultanate of Oman covering fixed, mobile and internet services.

This report has been compiled based on the data received from the telecom operators and Mobile resellers
operating in Oman during the period under report.

This report is also published on the TRA website (www.tra.gov.om).

Disclaimer

The TRA tries its best to ensure accuracy of the information provided in this report. However, TRA shall not be liable for
any loss, damage, cost or expense whether direct, indirect, or consequential, sustained or suffered by any person
using or relying on this information and whether caused by reason of any inaccuracy, error, omission or
misinterpretation. The users of any information contained in this report are advised to perform their own due-diligence

to assess accuracy and relevance of the information and use it at their own risk and responsibility.
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Executive Summary

Market Observations during the Third Quarter 2012:

» The Fixed-line subscribers increased by 1.57%, Mobile Subscribers also increased by 3.16%, and Fixed Internet subscribers
increased too by 5.5%.

» Penetration Rates /100 Inhabitant also went up to 10.67% for Fixed, 185.52% for Mobile subscribers. The internet penetration per
100 Households went up to 26.94%.

» The Active Mobile Broadband Penetration rate increased from 50.97% to 57.42%.

» Blackberry Subscribers represented 3% of the total Mobile Subscribers base at the end of Q3 as compared to 3.33% of total
Mobile Subscribers as at the end of Q2.

» The number of fixed broadband subscribers increased by 6.89% during Q3.
Tariff Plans & Promotions

» A total of 26 Promotional offers were approved during Q3.
» 8 New tariff plans were approved in Q3.
» 3 Tariff Plan Revisions were approved in Q3.

Type Approval

» TRA approved a total number of 277 Telecom Equipments, Renewed 64 registrations of Telecom Dealers and registered 96 new
dealers, Issued 313 Releases to Customs for Imported Telecom equipments.

» 32 inspections were carried out to check violations.

____________________________________________________________________________________________________________]
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Fixed & Mobile Sector

Total Fixed Telephone Lines in Operation (1.1-1.5)

Fixed Line Penetration /100 Inhabitant
2. Mobile Subscribers:

300,599

10.84%

295,946 |

10.67%

Tvpe of Service As of Sep | AsofJune | % Change
yp 2012 2012
1. Main Fixed Telephone Lines:
1.1  Post Paid 222,955 219,903 1.39%
1.2 Pre-Paid 25,536 25,932 -1.53%
1.3 Public Telephone - Payphone 6,801 6,801 0.00%
1.4 ISDN Equivalent Channels 43,442 41,456 4.79%
1.5 WLL Connections 1,865 1,854 0.59%

2.1 Post Paid

Total Prepaid Subscribers

Total Mobile Subscribers: (2.1+2.2)
Mobile Penetration /100 Inhabitant
3. BlackBerry Subscribers:

4,685,998

5,145,325
185.52%

4,538,425 |

4,987,635

179.83%

2.1.1 Operators 459,327 449,210 2.25%
2.1.2 Resellers - -

Total Postpaid Subscribers 459,327 449,210 2.25%
2.2 Pre Paid
2.2.1 Operators 4,129,872 3,980,544 3.75%
2.2.2 Resellers 556,126 557,881 -0.31%

3.1 Post Paid

19,677

17,949

9.63%

3.2 Pre-Paid
Total BlackBerry Subscribers (3.1+3.2)
% To Total Mobile Subscribers Base in Oman

135,058
154,735
3.0%

148,392
166,341 |

3.3%

-8.99%

NOTE: Penetration rates are based on the latest published figures by MoNE Census 2010 (Final Population: 2,773,479 & Estimated

Household: 402,286).
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Fixed Telephone Service

Total Fixed Telephone Lines

305,000
300,599
300,000 294,440 095948 L~
295,000 10.84%
287,323 o m.ar}J
@ 290,000 284,949 / .62%
=
1
= 285,000 | 279,257 10.38
= 0.2
° 280,000
Y
° 275,000 0.0
b
o 270,000
H
245,000
Q22011 Q3,2011 Q4,2011 Q11,2012 Q22012 Q@3,2012
sl Fixed Telephone Lines ~ —— Penetration Rate

» Q3, 2012 ended with 300,599 fixed lines compared to 295,946 lines, with an increase of 4,653 (1.57%)

compared to previous quarter.

11.0%

10.8%

10.4%

10.4%

10.2%

10.0%

§.8%

§.6%

» Fixed line penetration rate was 10.84% as of Q3, 2012 with 1.59% increase over Q2, 2012.
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Fixed Line: Post paid & Prepaid

> The fixed post paid lines increased by 1.39%

from the 2nd quarter 2012, resulting in total of

222,955 post paid lines.

> Quarter 3, 2012 ended with 25,536 prepaid

connections. This number decreased by 1.53%

over the previous quarter.

Residential Vs Business/Government Fixed Lines

> Total residential fixed lines increased to 168,175

from 166,264 during previous quarter recording
an increase of 1.15% during the 3rd quarter
2012.

On the other side, Total business lines showed a
tiny increase of 0.99% from 88,227 to 89,104
recorded during Q3.

The split between Fixed Residential and Business

lines stands at 65.4% and 34.6% respectively.
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# of Lines

# of Fixed Lines

Fixed Telephones Post paid & Pre paid

200090 7 200087 215193 219,200 219,903 222,955

200,000 -

150,000 -

100,000 -

50,000 - 29,939 26,345 25,764 25932 = 25,536
0 [ I - I I

Q3,2011 Q4,2011 Q11,2012 Q2,2012 Q3,2012
Fixed Postpaid B Fixed Prepaid

Residential Vs Business Fixed Line Subscribers

210000 181,875

180,000 | 141 750 165,935 148,264 168,175

150,000

120,000
90,000
40,000

30.000

0

Q3. 2011 Q4,201 Ql, 2012 Q2 2012 Q3. 2012

ul # of Residential Fixed lines H # of Business Fixed lines
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Payphones / ISDN Equivalent Channels

» The ISDN Equivalent Channels showed an increase of 4.79% from the Q2, 2012 resulting in total of 43,442
Subscribers.

» Public Payphones remained static for the last eight quarters with the total of 6,801 pay phones in service.

» There were a total of 1,865 WLL Connections up to September 2012 increase by 0.59% during the Quarter.

ISDN Equivalent Channels Pay Phones
41 456 43,442
44,000 - 40,812 :
! 8,000 1 6,801 6,801 6,801 6,801 6,801
42,000 1 39,142
40,000 - 37,082 6,000 -
38,000 -
36,000 - 4,000
34,000 -+ 2,000 -
32,000 T T T r ) 0

Q3,11 Q4,11 Q1,12 Q2,12 Q3,12 Q311 0411 OL12 0212 0312

Fixed Line and Payphone ARPU's/month (OR)

Fixed Telephone (Postpaid + Prepaid) and Payphone ARPU per month are as follows:

Fixed Telephone (Postpaid + Prepaid) ARPU /Month (OR) 5.000 - Payphone ARPU / Menth (RO)

25.000 -

20,000 4.000 -
- d 1 - 2.874
0 g 2.940 2.517 2.555
& 15000 | 13224 12.929 = 30007 2.330
S 10000 - :j: 2.000 -
2 £
5 5000 < 1.000 -
[+
"t O.m T T T T 0.000 T T T T

Q32011 Q42011 Q12012 Q22012 Q32012 Q3,2011 Q4,2011 Q@1,2012 Q22012 Q3,2012
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Mobile Cellular Services

Mobile Subscribers

5,200,000 185.52% -+ 190%
5,100,000 1
179.83% — 185%
5,000,000 177 63% "
™ 5145395 180% o
4,900,000 o ,145, 8
o 4.800.000 173-38% — 4,987,635 +175% &
E ,800, 169.12% L 4,926,405 g
g 4,700,000 | 165 070 oo s +170% S
§ 4,600,000 690,006 + 165% g
o 4,500,000 o
578,592 1+ 160% o
4,400,000
4,300,000 -+ 155%
4,200,000 150%

Q2,2011  Q3,2011 Q4,2011 Q1,2012 Q22012 Q32012

L——JMobile Services  =—=—Penetration Rate

» By end of Q3, 2012, total mobile subscribers stood at 5,145,325 with an increase of 157,690 subscribers

during this quarter.

» The penetration rate of mobile subscribers during the quarter was 185.52 as against 179.83%.

- _______________________________________________________________________________________________________________________________________________|
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Mobile Post paid & Prepaid Subscribers

Mobile Post paid & Pre paid

5,000,000 - 4202838 s 448724 4538425 4685998
Mobile Pre paid | Mobile Post paid 4,000,000 |4:160,764 ‘.

0Q2,2011 4,160,764 417,828 2 4000000
Q3,2011 4,262,838 428,068 o =
Q4,2011 4,377,155 432,093 g 2,000,000 -
Q1,2012 4,487,824 438,581 2 1000000 | = 417,828 428,068 432003 438581 449,210 459,327
Q2,2012 4,538,425 449,210 ] m 'm m m m 'm
Q3,2012 4,685,998 459,327

Q2,11 Q3,11 Q4,11 Q1,12 Q2,12 Q83,2012
Mobile Pre paid ® Mobile Post paid

» Postpaid mobile subscribers stood at 459,327 at the end of 39 Quarter 2012 showing an increase of 2.25% compared
to previous quarter.

» Prepaid mobile subscribers were 4,685,998 showing an increase of 3.25% compared to Q2, 2012.

Mobile Market Share

Market Share for Mobile Service Providers (%)

1005

412 40.2 39.7 39.9 40.6

B0
TOFE
05T
507
A0

= 47.1 47.4 48.0 489 48.5

Market Share 5%

107
o5 T T T T

@3,2011 24,2011 @1,2012 22,2012 23,2012

m raarket share for Mobile Service Providers [7T) Resellers
rarket sShare for mobile service Froviders (7)) Nowras
narket share for mobile Service Froviders (3] omantobile

» As of end of Q3, 2012, Oman Mobile possessed a market share of 48.6% while Nawras owned 40.6%. Resellers
achieved 10.8% market share during the reported quarter.
I — — ——  —————————————————————————————————————————————
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BlackBerry Subscribers

» Blackberry Subscribers at the end of Q3, 2012 represented 3% of the total Mobile Subscribers base.

» This has registered a drop of 9.9% over the previous quarter when it was 3.33% of the total mobile subscriber base in

Oman, Post Paid Pre Paid

BlackBerry Subscribers Q4, 2011 122,709

170,000 - ’166,341

160,000 - 162495 _& - Q1, 2012 17,237 145,166

150,000 154,735

140,000 {137,753 @y Q2, 2012 17,949 148,392

130,000 -

120,000 | | | Q3,2012 19,677 135,058

Q4. 2011 Q1, 2012 Q2 2012 Q3,2012

Mobile Number Portability

Total Ported Numbers

14.000 X — 0%

12.000 0.21% 0.21% o 2,2% =
! 018 Ry 4 E a
10.000 0.15% 11.427 -
0.15% 10,220 10,413 'E .E

B §,000 T e G
= B8.595 = =
2 6000 7.040 6,825 T 25
2 4,000 - =
F0m &2 o5
@ 2,000 £ 2
= o

0 0% .o

Q22011 Q3 2011 Q4,2011 Ql,.2012 Q32,2012 Q3, 2012

L Total Porfed Mumbers % Ported to Total hobile base

» Total Ported numbers during Q3, 2012 were 11,437 while during Q2, 2012 it was 10,413, an increase of 9.8% over the

previous quarter. During the Quarter, Ported Numbers represents 0.22% of the total Mobile Subscribers Base.

I — — ——  —————————————————————————————————————————————
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Mobile ARPU's/Month (OR)

Total Mebile ARPU / Month

10.0000 -
2.500 -
g.000 [ 8810
8.500 - 8212
8.000 -
7.500 -
7000

8.817

8,300
7.870

ARPU/Month {£0)

23,2011 24,2011 Q21,2012 Q32,2012 23,2012

> Mobile subscribers contributed monthly revenue of RO 7.870 per subscriber during Q3, which is slightly

lower as compared to Q2.

I — — ——  —————————————————————————————————————————————
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Internet Services

Type of Service As of Sept 2012 As g(;i]; ne Ch;ﬁge
Internet Subscribers:
1. Dial Up Subscribers
1.1 Post Paid 5,887 6,527 -9.81%
1.2 Pre Paid** 825 1,122 -26.47%

Total Dial-Up Subscribers: (1.1+1.2)

2. Fixed Broadband Subscribers

2.1 Total Fixed Broadband Subscribers 101,649 95,096 6.89%
Total Fixed Broadband Subscribers Penetration/100 Household 25.27% 23.64%
Total Fixed Internet Subscribers (1.1+1.2+2.1) 108,361 102,745

Total Internet Penetration /100 Household 26.94% 25.54%

3. Active Mobile Broadband Subscribers

3.1 Standard mobile-broadband Subscribers 650,869 587,061 10.87%

3.2 Dedicated mobile-broadband Subscribers 941,742 826,565 13.93%
Total Active Mobile Broadband Subscribers (3.1+3.2) 1,592,611 1,413,626

Active Mobile Penetration Rate /100 Inhabitant 57.42% 50.97%

NOTE: ** Internet prepaid subscribers are calculated on the basis of average dial up usage.

Penetration rates are based on the latest published figures by MoNE Census 2010 (Final Population: 2,773,479 & Estimated
Household: 402,286).
TRA started collecting data for “Active mobile-broadband” effective from December 2011 only, as per ITU definition.
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Fixed Internet Subscribers (Dialup+Fixed Broadband)

lzu,m 103,361 T m-u%
97,426 102,745

100,000 25.0%

80,000 20.0%

40,000 15.0%

Subscribers

40,000 10.0%

Penetration Rates

20,000 5.0%

0.0%

Q3, 2011 Q4 2011 Q11,2012 Q22012 Q3,2012
e Fixed Internet —— Penetration Rate/Houzehold

» At the end of Q3, 2012 there were 108,361 total fixed Internet subscribers, an increase of 5.47% against the
previous quarter.

» Fixed internet subscribers’ penetration rate per 100 Household increased to 26.94% by end of the third
quarter.
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Internet Dial up (Post paid & Prepaid Subscribers)

Internet Dial-up Subscribers (Prepaid & Postpaid)

» The Dial up subscribers are showing 12,000 - 0212
: . - 8,225
continuous decline. The Q3 2012 was down § 7000 4 2 7.321
H 6,572 5.887
by 12.25% from the previous quarter. IR P
2 3,000 - 2620 B 1 941
@ 1.122 gas
Q32011 Q24,2011 Q1,2012 @2,.2012 Q32012
PrePaid B Post Paid
Fixed Internet ARPU's/month (OR)
Fixed Internet ARPU/month (QOR)
38.000 -
33.643 33.304

- T 31657 32.0M 32.540

S 32000 - —

-

5

S 26.000

=

=L

20.000 T T T T 1

@3.20M @4.2011 Ql.2012 Q22012 Q32012

» Fixed internet ARPU increased during Q3, 2012 to 32.540, an increase of 1.46% over the previous quarter.
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2 <0000
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Fixed Broadband Services

Above 1 Gbps

Total Fixed Broadband Subscribers (1 to 5)

B/B Subscribers by Internet Speed 3.2012
846 907
7,693 4,332 2,515
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A 5 © o @
= & M == =7 = S =
TSF g8 T3g Z=3
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101,447

Fixed Broadband Subscribers by Speed As of Sept 2012 | As of June 2012 % Change

1. 512 Kbps to less than 1 Mbps 7,693 7,830 -1.7%

2. 1 Mbpsto less than 2 Mbps 4,332 6,778 -36.1%

3. 2 Mbpsto less than 10 Mbps 86,907 78,168 11.2%

4. 10 Mbps to less than 100Mbps 2,515 2,303 9.2%

5. 100 Mbps to less than 1 Gbps 0 - -
0 ) -

15.07%

Broadband Subscribers - Proportion by Speed (Q3, 2012)

10 Mbps to less
than 100Mbps
2.48%

2 Mbps to less
than 10 Mbps

512 Kbpsto less
than1 Mbps
7.58%

1 Mbps to less
than 2 Mbps
4277

O

7.58% of Broadband subscribers during Q3, 2012 had access speed of 512Kbps to less than 1 Mbps.

85.67% of Broadband subscribers during Q3, 2012 had access speed of 2 Mbps to less than 10 Mbps.

>

» 4.27% of Broadband subscribers during Q3, 2012 had access speed of 1Mbps to less than 2 Mbps.
>

>

2.48% of the broadband subscribers have access to 10 Mbps and above.
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Fixed Broadband Subscribers

» Fixed Broadband subscription increased
by 6,553 (from 95,096 to 101,649).
Penetration rate per Household also
increased to 25.27% from 23.64% in Q3,
2012.

Active Mobile Broadband Subscribers

» At the end of Q3, 2012 the Total Active
Mobile Broadband subscribers as per ITU
definition increased to 1,592,611 from
1,413,626 of Q2, 2012 and the penetration
rate stood at 57.42% compared to 50.97% of

previous quarter.

Fixed Broadband Subscribers

120,000 + 30%
101,449
100 . s T
25.27% ]
78,217 23,64% o
80,000 44,879 21.92% T 20% 2
19.44% c
2 40,000 + 15% .2
2 16.1 5
T 40,000 4 10% B
- =
0 L]
S 20,000 + 5% =
(7]
] 0%
Q3, 2011 Q42011  Q@1,2012 Q2. 2012 Q32012
Ll Fixed Broadband ——Penetration Rate/Household
Active Mobile Broadband Subscribers
1,800,000 -
800, 1,592,611
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1,400,000 -
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800,000 - £50,849 -
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W Q22012 Q32012
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Residential Vs Business Internet Subscribers

2. Broadband Lines

Total Dial up Internet Subscribers (1.1-1.2)

2.1 Residential

95,942

89,232

T f Servi As of Sept |As of June %
YPE€ of service 2012 2012 Change
Resident & Business Internet Subscribers
1. Dial Up Lines 1.1 Residential 3,853 4,371 5.9%
1.2 Business / Government 1,819 1,909 -4.7%

7.5%

Residential Internet Subscribers

2.2 Business / Government

Total Broadband Internet Subscribers (2.1-

7¥)

GRAND TOTAL (1 +2)

5,809

101,751

107,423

5,979

95,211

101,491

-2.8%

Business Internet Subscribers

§ 110,000
2 100,000 g2 Y . 7000 857 3 g0 gon
= 90,000 82024 5 4000 . A 5,809
s 80,000 71,845 H i
2 :g% 58,314 G 5,000
@ 60, S 4000
= 50'000 s 4 2,24 2,14
2 49,000 2 3000 2,05 1,90 1,81
:E 20,000 é 2,000
. 10,003 2 1,000 ‘ ‘ ‘
o 0
Q32011 Q42011 Q120012 Q22012 Q32012 @3,2011  Q4,2011  Q1,2012 Q22012 Q32012
L Digl-up ®Broadband
4 Dial-up @ Broadband
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International Internet Bandwidth (Mbps) — Capacity

Tvpe of Service As of Sept As of June %
yp 2012 2012 Change
International Internet Bandwidth (Mbps)
1. International Internet Bandwidth (Mbps) - Capacity 25,063 22,543 11.18%
2. International Internet Bandwidth (Mbps) - % Utilized (Outgoing) 11.09% 12.07% -8.12%
3. International Internet Bandwidth (Mbps) - % Utilized (Incoming) 64.84% 71.85% -9.76%
International Internet Bandwidth (Mbps)
> Q3, 2012 recorded 25,063 Mbps as total of = International Internet Bandwidth (Mbps)
o 28,000 - 25,023 25,063
international internet bandwidth capacity in S _ 24000 - 22343 22,543
o 8 20,000 - 17,663
the market, an increase of 11.18% over the £ g 16,000 -
E T 12,000 -
previous quarter. E 8001
[ 4,000 -
ﬂ T 1 1 1 1

@3.2011 Q42011 QL2012 Q22012 Q32012
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International Internet Bandwidth - % utilization

International Internet Bandwidth -% Ulilization

» Out of 25,063 Mbps capacity, on an average
20.0% - 71.9%
64,847

11.09% has been utilized for the outgoing and .

g g ggﬁ ] 59‘2‘%\5.4/“2,/\
64.84% for the incoming traffic. 50.0% -
50.0% A
40.0% A
30.0% A
20.0% A 8.4 8.7% 10.9% 10.7% 11.09%

10.0% 4
0.0% T T T T

@3, 201 @4, 201 Q1. 2012 Q@22012 @32012

ft of Lines

= Incoming (Mbps) outgoing (Mbps)

- _______________________________________________________________________________________________________________________________________________|
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Quality of Service

(as measured and reported by the operators)

Mobile Services KPIs

Required KPI Q3/ 2012 Q2/ 2012
Mobile Services KPIs _ Oman Nawras Oman Nawras
(A Mobile Mobile
1. Percentage of Calls Dropped Less than 0.8% 0.52% 0.17% 0.57% 0.15%
2. Percentage of Calls Blocked due to Congestion Less than 1.1% 0.37% 0.06% 0.56% 0.03%
3. Percentage of billi omplaints resolved within 20
reentage ot bifing compriaints resolved within More than 96% 100% 100% 100% 100%

working days

CallBlocked due o Congesfion Billing Compaints within 20 Working days

Percentage of Call Dropped

5% ® R ® R ® R RO R
X st 88 :& B: &8
100%
53
o 3 = 11% ¥ 9s%
& 1.0% s 1.0% 3
g g 0.78% ? 96% | | RN ... .iacuoo SRR .o oia e SRR e S e 00
& e e A e e g4 e a e - 0.8% 2 3
5 0.57% 0.57% £ 057% 056% £
= 0.52% =77 0.52% =77 0.52% $ o5 | 04 $
§os% a | 0.37% 2
g
0.16% 0.15% 0.15% 0.17%
0.13% 0.04% 0.05% 0.06% 0.03% 0.06% 90%
0.0% . . || - l 0.0y, - — o — o 3Q, 2011 4Q, 2011 1@, 2012 Q2,2012 Q3,2012
30,2011 4Q,201  1Q,2012 Q22012 Q32012
3Q,2011 4,201 1Q,2012 2Q,2012 3Q.2012 OmanMobile = Nawrgs o= Required KPI

OmanMobile = Nawras <= Required KPI OmanMobile s Nawras =+ Required KPI
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Fixed Services KPIs

(As measured and reported by the operators)

_ _ Required KPI Q3/ 2012 Q2/ 2012
Fixed Services KPIs
(Bi-Annual) Omantel | Nawras | Omantel Nawras
1. Faults per 100 lines Less than 12 2.24 0.3 2.0% NA
2. % of faults to be cleared within 24 hours More than 90% 95.95 100 94.14% 100%
3. Unsuccessful call Ratio for local and national fixed calls Less than 1% 0.06 0.05 0.32% 0.11%
4, P t f f i i 9 9
ercentage o. Qrders or access lines in the served areas More than 90% 96.26 100 96.24% 92%
completed within 10 days
5. Percentage of payphones in working order More than 96% 99.77 NA 99.80% NA|
6. Billing complaints per 1000 Bills Less than 1.5 0.36 0.50 0.22% 0.40%
7. P t f billi lai ithi i 9 9
d(:;rycsen age of billing complaints resolved within 20 working More than 96% 100 100 100% 100%

I — — ——  —————————————————————————————————————————————
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Fixed KPIs (Lower than RED bar is GOOD)

Fixed KPls (Higher than RED bar is GOOD)

14.000 o 100 100 99.77 100 100
12.000 y¢ 100.00
- 25.95 96.26 26 26
< )
f_f 10.000 S 95.00
o O
8.000
5 = 90 90
= 4.000 T 90.00 I
3 s
=
.E 4.000 3 " § 85.00
U 2000 o 1w 2 2 8 - (1) 2 50 0 2 o3
< 2 = = — pis y I~ }3 = 3J X o o @
° S © mm c -l 2o i823as 223 83
0000 85 2°5a38 559 559
Faults per 100lines Unsuccessful callRatio Billing complaints per g o c 3 g E g Q g a o E, o=
forlocal and national 1000 Bills a é_ E o302 a 3 2 % a o %%
fixed calls To 29809 o350 ﬁgao
g S3322 A 28 o
OmanTel wNawras ®Required KPI a0 2R 5=
. Qo5
OmanTel Nawras M Required KPI o 8
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Traffic

%
Type of Service Q3/ 2012 Q2/ 2012
Change
Traffic:
1 Total Intgrnanonal Outgoing Traffic; Million Minutes at 195.039 174.355 11.9%
International Gateway
2 Total Int_ernat|0nal Incoming Traffic; Million Minutes at 101.308 103.882 -2 5%
International Gateway
3. Originated National Mobile Traffic (Minutes) —In Millions 1,644.5 1,752 -6.1%
4. Total Mobile SMS Sent - In Millions 908 1,061 -14.4%
5. Total Mobile MMS Sent - In Millions 4.796 5.315 -9.8%
International Traffic for Voice (Million Minutes): Outgoing & Incoming
International Traffie (Milion Minutes)
» During the quarter, the total international 2100 -
outgoing minutes at the international : 190.0 1 174355
1700
. <
0
gateway increased by 11.9%, whereas the § 100 {320 133324 133.297
incoming dropped by only 2.5% during the § 13001
g 1100 1 126,176 119.147
same period. g00 1 107 103,882
?ﬂ.u T T T
Q3,201 Q4,201 Q1,2012 22,2012

—— Total Internafional Outgoing Traffic, mill mis Total Internafional Incoming Traffic, mill mis
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Outgoing National Mobile Traffic (Minutes)

» The originated national mobile traffic declined
to 1,664 million during the quarter from 1,752
million minutes achieved during the previous
quarter. This has shown a decrease of 5.02%

compared to the previous quarter.

SMS (Sent) — In Millions

» During the quarter, the total volume of Sent SMS
messages decreased to 908 milion from 1,061
million SMS which is 14.4% higher compared to
Q2, 2012.

Telecom Market Indicators Report Q1, 2012

Traffic (Million Minutas)

SMS Messages (n Millions)

1.600 -

Criginated National Mebile Traffic, {million

minutes)

1.823 !
1.728 1.752
I I ]

Q32011 Q24,2011 QL2 Q2,2012 Q32012

Cutgoing SM3 [In Millions)

1.53¢

1.448
] I | i ]

Q@3.2011 Q42011 Q2012 Q22012 Q32012

Page 25



Mobile MMS (Sent) - On Millions

> Q3, 2012 MMS traffic recorded was at 4.796 MM Sent (In Millions)
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Type Approval

Type Approval

During the 3@ Quarter 2012, TRA :

» Approved a total number of 277(Previous
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