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m— RA has successfully met the expectations of the licensees through resource
allocation by making available spectrum in 800 MHz and 2600 MHz thus
ensuring that capacity constraints and restrictions do not anymore hinder the

| rollout and coverage of maobile services including mobile broadband. With the
e availability of spectrum — key resource for mobile services — the licensees are
expected to satisfy the ever-growing demand for mobile broadband services and

— basic coverage across the country.

TRA continues to focus its efforts in creating a telecommunication sector that will

= m provide every user access to world class Quality at affordable Prices. Towards this,
i TRA is continuously working on the process to increase the number of licensees
wed in the market providing more choice to the consumers. TRA has identified four

dimensions as attributes of world class services — Quality, Price, Coverage, and
Choice. TRA has dedicated its resources to ensure that it has the right regulatory

% environment that will enable to meet its vision targets by 2018. In addition, TRA
J has developed a comprehensive Strategy on a foundation of values— Fairness, H.E. Dr. Mohammed
Transparency, Accountability, Teamwork, Customer Focus and Ethics. Hamad Al Rumhy
Chairman
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The Telecommunications Regulatory Authority (TRA) of the Sultanate of Oman was established in 2002,
to liberalize and promote the telecommunications sector under the Telecommunications Act which was
issued under the Royal Decree No. 30/2002.

In 2012, the Telecommunication Regulatory Authority was mandated to regulate Oman's Postal Sector
in accordance with the Postal Service Regulatory Law, which was issued by the Royal Decree 71/2012 to
reform, liberalize and develop the market within the Sultanate.
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The refocused organisation with the strategic vision and mission being revisited
would propel the performance particularly in meeting the stakeholder expectations
besides improving the efficiency and effectiveness of processes and procedures.
TRA would perform as a beacon of knowledge in the telecom and postal sectors
guiding the implementation of government policies through right set of regulations
and interventions.

The authority successfully investigated the root causes that resulted in an outage
of nearly nine hours on 17th November 2014 and required the network operators
to put in place measures to ensure continuity of services through adoption of best
practices management and emboldening the redundancy systems in addition to
levying a penalty on the licensee. The authority is working with other designated
government entities in respect of critical national infrastructure program for
ensuring high level of availability of networks and services to all consumers in the
Sultanate.

A third fixed services licensee (Awasr) has commenced offering services to the
public by accessing the infrastructure of Oman Broadband Company (OBC) initially
in the capital area. With the enhanced competition, it is expected that consumers
would experience higher levels of services in terms of improvement in quality and
lowering of retail prices. Efforts to increase the level of competition in the mobile
services market are continuing.
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H.E. Dr. Hamed bin Salim
Al-Rawahi
Executive President
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TRA is continuing its chosen journey to facilitate the right regulatory environment
forthe provision of world class services to discerning consumers in Oman by 2018.
Towards this vision we have been finalizing two important facets of regulatory
tools viz. one concerning prices (access and interconnection regulations, retail
price regulations and accounting separation regulations) and the other one
on quality (quality of services regulations). These regulations have since been
published in the official gazette in early 2016 and are expected to strengthen and
foster competition in the market and improve the quality of service offerings.

TRA granted the rights to use LTE technology in the 800 and 2600 MHz frequency
bands to Omantel and Ooredoo in order to enable them to use the frequencies
required to provide mobile broadband services.

Allocating 800 and 2600 MHz frequency bands to LTE networks in Oman will
enhance the efficiency of the networks, and provide mobile services (mobile
broadband in particular) through these bands using world-class technologies to
satisfy public interest and reduce expansion costs for operators, particularly in
the 800 MHz band. Larger coverage areas along with enhanced indoor coverage
characteristics underpin the deployment of 800 MHz being the major requirements
for mobile operators to deal with the challenging terrain and diverse habitation
of rural Oman. The deployment of 2600 MHz is considered to address the large
capacity requirements of urban areas of Oman.

TRA recognizes the important role competition plays in assuring affordability
together with the quality, reliability and availability of services. TRA worked
towards finalizing the Interconnection and Access regulations which was issued
in early 2016. TRA expects this regulation to enhance competition. TRA also
issued Retail Tariff regulations which to help protect the customers' interest from
any potential price abuse that could be practiced by the dominant licensees. The
retail tariff regulations is aimed at giving more flexibility to the licensees that are
not dominant in a specific market in introducing new packages which will facilitate
faster mechanism for new offers and more choices to the end-users. TRA took
the lead on the GCC Initiative on international roaming tariffs which approved the
price-caps for incoming and outgoing calls and data roaming service.

TRA in its endeavor to ensure acceptable quality services and coverage had
reviewed the quality of service rules and regulations to improve the regulatory
environment of the telecom sector. The amended regulations were issued in early
2016. TRA further carried out field testing to assess the performance of mobile
networks where specialists from TRA conducted technical drive tests to measure
the performance of the mobile networks of Omantel and Ooredoo.

Consumers of telecom services are being made aware of the hazards of buying
and using unapproved terminal equipment like mobile handsets (without IMEI).
Such unapproved telecom devices compromise the quality as well as poses
challenges to the network while dealing with sub-standard equipment. Channels
of communication for receiving and handling consumer complaints are regularly
evaluated to ensure expeditious disposal of complaints. Level of satisfaction
of consumers would be carried out in 2016 to measure the effect of regulatory
actions already taken and also to find new pointers for future regulations.

Oman Broadband Company (OBC) would be issued a class I license soon to carry
out their role to support the objectives of the National Broadband Strategy (NBS)
of Oman. OBC has started providing fibre capacity to existing licensees in Muscat.
Awasr Oman another class | licensee has started operations recently providing
fixed broadband services in Muscat. The licensees are buying capacity from OBC
and providing services to customers by deploying active components and service
obligations.
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OUR STRATEGY

TRA GOVERNANCE VR Sl
Mission, Vision & Values

The TRA Board

Mission

We are the national authority to regulate the telecommunications and postal services sectors by translating government policies
into regulations, rules and guidelines and ensuring their enforcement and compliance to enable competitive and sustainable
supply of services in order to facilitate access and safeguard the interest of users with respect to price and quality.

H.E. Dr. Mohammed -
Hamad Al Rumhy Vision
Chairman
To have the right regulatory environment to enable the provision of world-class services to all by 2018
Values

D ©® O

Team Work Fairness Ethics

Mr. Khalaf Dr. Salim H.E. Yahya
Abdullah Al Sawafi Sultan Al Ruzaigqi Said Al Jabri
Member Member Deputy Chairman M)
MEETINGS

The Board of Directors, appointed through Royal Decree 69/2011 consists of four Members and is headed by His Excellency Dr.

Mohammed Al-Rumbhy, Minister of Oil and Gas. The Board met three times during 2015. Several decisions were taken in those
meetings which are reflected in the new regulations issued and the plans for the upcoming years. These decisions are taken
9 9 P peoming y Transparency Customer Focus Accountability

with the intention of improving the functioning of the telecommunications and postal sectors, and providing the right regulatory
environment to enable world class services.
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REGULATION
Regulations Affecting Competition:

The Authority carried out its first market review in 2013 and issued Market Definition and Dominance Decision (74/2013) in August
2013. Markets were defined and dominant players were identified in each market subjecting them to appropriate regulatory
remedies or obligations. In order to finalize the following regulations, extensive consultations were held with the stakeholder
during 2015.

Access and Interconnection Regulation

The Regulation aims to further improve the competitive environment, attract new players, and new investments in the telecom
sector in the Sultanate, by ensuring timely availability of wholesale telecommunications services and infrastructure to competing
licensees at a reasonable cost.

Accounting Separation Regulation

The primary objective is to avoid cross subsidy among services within the dominant licensees' portfolio and prevent margin
squeeze where applicable.

Retail Tariff Regulation

This regulation will be applicable to all Public Telecommunications licensees providing retail telecommunication services to
consumers. Under this new Regulation, the dominant licensees will be required to seek approval of the TRA before launching
their tariffs while other non-dominant licensees will only have to file their tariff proposals with TRA for information and record.
This will allow required flexibility to non-dominant licensees in launching their offers in response to market needs and dynamics.

TRA has invited all telecom licensees and other interested parties including consumers and the general public to provide their
comments on the consultation documents with supporting information and analysis. The authority issued these regulations in
early 2016 as planned.
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ADDITIONAL PLANS
Coverage

TRA has required the operators to build 112 identified new sites as a result of the newly granted use of radio spectrum for fourth
generation in the bands 800 and 2600 MHz. The sites will cover some of the remote villages which are not covered with any
telecommunication services as per the details in the below table:
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fnas
50
Number of villages to be covered 73 Number of Sites 112
() Number of Sites 62 Number of villages to be covered 160
rj .
¢e¢ Number of villages to be covered 87
0.0
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AS A REFLECTION OF OUR ROLES, WE OBSERVE THE SECTORS PERFORMANCE ANNUALLY. THIS SECTION DISPLAYS
THE TELECOM, INTERNET DOMAIN NAMES AND POSTAL SERVICES STASTICTICS WITH COMPARISONS TO THE

Price is one of the pillars of the TRA Strategy map and hence it requires measuring and monitoring regularly to safeguard PREVIOUS YEARS

consumer interest. In order to compare prices of telecom services in Oman with that of GCC and a few other countries, the TRA

carried out a tariff benchmarking study in 2074. This study helped the Authority to compare the Omani telecom services prices

against a regional benchmark and devise appropriate strategies to address pricing issues wherever appropriate. Although the

benchmarking provides a lot of insight into the matter yet plain comparison of prices may not show the full picture as there are

many other distinctive factors specific to each country, which needs to be kept in view. Accordingly, TRA aims at looking at the

prices with reference to affordability. An index has been developed to calculate affordability of different telecom services being 6 6Mi"ion
offered in Oman. Initially the following major telecom services have been included in the basket to measure the index periodically. -

16% Increase

_ , Mobile subscribers total in In fixed line penetration rate
Fixed Telephone - Voice

ixed dband
E/Iléiilftrjojluérn- Voice 20 1 5

Mobile Broadband

£ G

The results will be published once the index gathers sufficient historical data to depict the trends clearly.

236,005

TRA has issued a decision regarding market dominance and it has been working to finalize reqgulatory remedies and necessary
tools to allow different treatment to dominant and non-dominant licensees. Until these regulatory tools are put in place, retail
prices are regulated keeping in view the consumer interest.

871.586 wition

TRA appointed an international consultant to review the postal market and develop a competition framework for this sector in
order to regulate and develop a more defined and efficient market. This study will include regulations for tariff control and quality
of service in Oman and is set to be completed by end-2016. 3 254 Million

This study has been carried out in parallel with a study by the Ministry of Transport and Communications (MoTC) to develop the
policy for the postal and courier sector in Oman.

3.5% Registered DomainNames under
.om and Okt

Muscat Post has been added to the list of licensed postal service providers
Total of 15 licensed Postal Service Providers

14 15



TELECOM SECTOR PERFORMANCE

There has been a steady growth in all segments of the telecom sector which has led to a boost in fixed and mobile
penetration and an increase in the broadband uptake. The summary of the sector performance is displayed in the
following graphs:

Mobile Services

Mobile Subscribers reached 6.647 million subscriptions by end of 2015 with an increase of 453 thousand subscribers.
Even though mobile subscriptions were steadily growing during the last five years, the drop in the mobile penetration
rate in years 2012 & 2013 was due to recasting of population estimates.
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Mobile prepaid represents 91.18% of the total mobile subscriptions with 6.061 million subscribers. While the mobile

Oman mobile owns 44% market share, while Ooredoo and Mobile Resellers possess 41% and 15% respectively. The
market share is calculated based on subscribers' share.
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Fixed Services

The year 2015 ended with 434,932 fixed lines, with an increase of 16 % over the previous year. The fixed line penetration
rate in terms of inhabitants increased from 9.4% in 2014 to 10.1% in 2015.

postpaid reached 585 thousand by end of the year.
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Almost half of the total fixed lines are within Muscat Governorates as shown in the chart with 50%. Following Muscat,
Dhofar Governorat is the highest among the rest of the governorates, while Al-Wusta has the lowest percentage of
subscriptions.

Al-Buraimi 2%
Al-Wusta 0.44%
Musandam 1%

Batinah South 6%
Batinah North —,
Dhabhirah 3%

Sharghyah South -

Sharghyah North 4%
Dhakeliya

Dhofar

6%

8%
Muscat . 50%

0% 10% 20% 30% 40% 50% 60%

Fixed Telephone Lines by Regions-2015,(%Distribution)

The composition of Residential and business fixed lines changed to 61% and 39%.

32% 35% 34% 40% 39%
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68% 65% 66% 60% 61%
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% % of Business Fixed Telephone Lines ﬁ % of Residential Fixed Telephone Lines

% of Residential Vs Business Fixed Telephone Lines
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Internet Services

At the end of year 2015 there were 236,004 total Fixed Internet subscribers showing an increase of 31% against the
previous year. Fixed Internet subscribers’ penetration rate in terms of households increased to 41% by end of 2015.
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Fixed Internet Subscribers

The Fixed Broadband subscribers including DSL, WiMax, leased lines, fibers, and others have growth of 31.7% over the
previous year.
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By end of year 2015, the Active Mobile Broadband subscribers increased to 3.254 million. Mobile Broadband penetration per
inhabitants increased to 75.64% by end of year 2015.
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3.000
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Standard and Dedicated Mobile Broadband Subscription

The classification of Standard and Dedicated mobile broadband subscription is as follows:

1.Dedicated mobile data subscriptions:

® 3G dongle/modem subscription
e Standalone voice plan where the users subscribe to an add-on-data plan
e Prepaid data-only plan using wireless modem.

2.Standard mobile-broadband subscriptions (active)
® Standalone voice subscriptions, but pay as you go for data
e Bundled voice and limited data

e Bundled voice and unlimited data
e Standalone voice plan where the user buys data credits periodically to fill up the account.
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Telecom Revenue

The telecom sector generated a total Revenue of RO 871.586 million during the year 2015 achieving 8.5% growth as compared to
2014. Mobile services contribute 67% of the telecom revenue, while fixed and internet services share is 33%.

Revenue (RO Million)

694.150 709.352 749.252 803.544 871.586
I \ \ \ \
A . . A .
\ I I I I
2011 2012 2013 2014 2015

Total Telecom Sector Revenue (RO Million)

The average revenue per mobile subscribers declined to OMR 7.3 by end of 2015.
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The average revenue per postpaid mobile subscriber is 21.46 OR on average per month by end of year 2015. The ARPU
is declining slightly due to the higher growth of the postpaid subscriber’'s base in comparisons to the revenue generated.
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The ARPU for fixed internet services declined to OMR 29.3 with 17.5% decrease during 2015.
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Fixed Internet ARPU(RO)

The ARPU from fixed telephone services (postpaid and prepaid telephone calls) has been reduced to RO 5.0 in 2015.
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Telecom Investment

Total telecom investment declined by 3.5% from OMR 219.71 million in 2014 to OMR 212.24 during 2015.

131.84 137.34 156.53 219.71 212.24
X% X6 X% X X%
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ﬁ\ Total Telecom Investment
Total Telecom Sector Investment

The composition of investment in mobile, fixed and fixed Broadband is displayed in the figure.
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DOMAIN NAMES STATISTICS

Telecom Employment

The full time employees of the telecom sector including TRA and service providers reached 4,010 staff by end of 2015.

4,087 3,954 3,988 4,007 4,010
2011 2012 2013 2014 2015
Total # of full time telecom staff
QLA‘-_ _ .om
registration registration
Employment in Telecom Sector
Growth of .om andyloc.
TRA achieved 94.4% Omanisation by the end of 2015 -while the Telecom Sector Achieved 90.6%. oy & \ \ u
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POSTAL SECTOR PERFORMANCE

Overall market of the Postal Services

The postal and courier sector has been consistently growing between the years 2012 and 2015. The following table shows the
total number of licensed providers operating in 2015.

During 2015, TRA issued a Postal license to one more service provider - “Muscat Post”. With this license, there are 15 active
providers operated in the postal services market, all of whom provide express courier services. The number of market players in
the Postal Sector increased from 12 in 2012 to 15 by the end of 2015, including Oman Post, (the incumbent company) and the
14 other providers.

No Of Number of Workers
No Company Name Activit y y
o ! Banches Omani Expatriate
Traditional Mail
1 Oman Post & ) 82 521 3
Express Mail
2 DHL Express International & Partnered L.L.C Express Mail 5 58 20
3 Aramex Muscat Express Mail 4 14 70
4 Elite Enterprises Express Mail 3 20 29
5 Oman Postal Express (Fed Ex) Express Mail 5 19 13
6 Gulf Agency Company (Oman) L.L.C (TNT) Express Mail 3 15 9
7 Falcon Air Services & Transport Co. L.L.C (UPS) Express Mail 1 15 5
8 Moon Express Cargo L.L.C Express Mail 3 5 18
9  United Travel (OCS) Express Mail 1 3 4
10 Muscat Post Express Mail 1 3 2
11 Blue Moon Inland Cargo Express LLC Express Mail 2 2 7
12 ATS Express Mail 1 2 6
13 Ramda Trading & Cont. Est. (Skycom) Express Mail 1 2 2
14 AL Faghra Trading & Cont. (SkyNet Express Mail 1 2 2
15 First Flight Logistics L.L.C Express Mail 1 1 1
Licensee Details Grand Total 114 709 191

Postal Services Providers, Branches & Employment
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PERFORMANCE INDICATORS OF THE POSTAL SERVICE PROVIDERS

Mail Service Classification

The figure below demonstrates the different classification of mail services.

Ordinary
/ Letter Mail
@ Registered Mail
\—

esS
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Mail Services
\ Outgomg
\ International /@

Mail Services
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Classification of Mail Services
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Traditional Mail Services
Oman Post is the only Postal service provider operating in the Traditional market. The constant technological and economical

advancements of the economy cause many challenges and obstacles to this sector. The figures below demonstrate two of the
mail services provided in the traditional market, from which ordinary letters were excluded due to inaccuracies in the data.

Traditional Local Mail ltems
The total volume of local parcel items has been moving at a constant rate from the beginning of the first quarter of 2014 to the

end of the fourth quarter of 2015. Registered Mail items featured a decrease between the years 2014 to 2015. The figure below
shows these statistics:

100,000 3
10,000 £
1,000 E;
100 g
=2
10 2
Registered
Mail

31,520 |49,120 I 18,161 I 31,300 | 18,124 | 27,165 I 17,076 |22,450

Parcel

Quarterly Local Data (2014-2015)

Traditional International Outgoing Mail ltems
Between the first quarter of 2014 and fourth quarter of 2015 the total volume of Traditional International outgoing mail items
witnessed consistent trends. The figure below demonstrates the different mail service items:

100,000 f
10000 ‘=== dg
1,000 E?
100 E
o [ —
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| 18,305

Parcel 2,884 3,802 2,795 2,949 3,032 4134 3034 | 2914

Quarterly International Outgoing Data (2014-2015)
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Traditional International Incoming Mail ltems

Between the first quarter of 2014 and fourth quarter of 2015 the total volume of Traditional International Incoming mail items
increased in volume. The figure below demonstrates the significant increase in registered mail item. Whereas, parcel items, on
the other hand, featured a slight increase.

100,000 %“J’
10,000 E
nooo [ 5
3
100 g
o I
Registered
Mail

Parcel

3,691 3,631 3,622 3,709 3,477 3,579 3,877 4,455

Quarterly International Incoming Data (2014-2015)

Express Mail Services
Express mail services also known as priority mail services, are the services that provide a premium service at an express rate with
a premium price. The majority of the service providers (15 providers) operated in this market.

Volume Traffic of Express Mail Items

Between the first quarter of 2014 and fourth quarter of 2015, the total volume of “International Incoming express mail items"
contributed the highest volume per item as compared to “International outgoing items” and “local items"”. The figure below
illustrates the values between the years 2014 to 2015. In addition to having the largest share of volume in the market, “International
Incoming items” also featured a significant increase in 2015, and was due to the success of e-commerce and the introduction of
accessibility of new innovative platforms in the postal market.
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OUR REGULATIONS
ABOUT THIS SECTION

Traditional and Express Mail Service Indicators

The International Incoming Express mail item consumes a larger share of the courier service market accounting for an increase
of 13% from 2014 to 2015. This is an indication of the dynamic movement of the Omani market, and that the level of incoming
volumes into the country is significantly higher than outgoing volumes. The Local Express mail Service items also featured a
significant increase of 27% from 2014 to 2105. This could be due to the increase in SMEs' in the market that significantly utilize
the postal market to help run their business. The table below shows both traditional and express mail services statistics.

Services Indicator Traffic Percentage Ratio (%) SECTION SNAPSHOT

THIS SECTION DISCUSSES NEW REGULATIONS THAT TRA HAS ISSUED IN 2015 IN ORDER TO ENSURE
COMPETITION AND SAFEGUARD THE INTEREST OF USERS IN TERMS OF QUALITY AND PRICE.

Local 130,101 84,815 (35)
Registered Mail International 192,602 306,345 59
Incoming
g‘fj’:;’;?:;’"a' 75,851 69,003 ©
Traditional
Mail Service Local 1947 1938 ©5)
Parcel International 14,653 15,385 5
incoming Decision 17/2015 was issued aiming to Decision 59/2015 on Decision 18/2015 Regulating
| - regulate Call Center Services Regulating Telecommunication Devices  priyvate Networks for Personal Use
gﬂi;’;:;"a 12,430 13114 5.5
In Total 427,584 490,600 14.74
Local 139,418 177,593 27.38
Express i
International
Mail Service Incoming P 533102 1297
International 304139 31333 302 Retail Price Caps determined
utgoing . .
Inter-Operator Tariff (I0T) Caps determined
In Total 915,470 1,024,026 11.86 for the years 2016-2020
Awarding Spectrum Frequency in the
Grand Total 1,343,054 1,514,626 13 bands of 800 and 2600 MHz

(30))

Traditional And Express Mail Services
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Call Centers

On 19th February 2015, Decision 17/2015 was issued aiming to regulate Call Center Services. As a result, we have started to
authorize the entities that operate call centers to serve third parties. Call Centers providing services for themselves and not for
third parties entities are exempted from the reqgulatory requirements. TRA have issued two new authorizations for Call Centers
for the following companies:

Qala'a Al-Shaklah Trad.
Azal United Company.

Dealing with Telecommunication Devices

The TRA issued a regulation addressing telecommunication devices on 20th December 2015 through decision number 59/2015.
This regulation amends the earlier one issued in 2008 and mainly addresses the change in fees for type approval of telecom
devices. The new regulation also cancels the registration of telecom dealers with TRA (except for telecom devices importors) and
stipulates that the registration is required to be done at the Ministry of Commerce and Industry.

Private Networks for Personal Use

Private networks for personal usage are owned and operated by authorized entities and are used for private usage such as
establishing physical links to transmit data between two branches of the same organisation and are not connected to the public
network. The regulations that control the authorizations were amended in 2015 and the new Decision 18/2015 was issued on 19th
February 2015. The new amendments clarify the procedures on how to apply for the authorization and the required information
by the TRA. It also provides some flexibility as it allows one authorization of multiple parallel links between two locations owned
by one entity; a practice that was not there before the amendments where every link has to be under separate authorization. The
private network can be established by wireless links such as license exempt frequency band systems or licensed microwave
radios or free space optical communication systems. It is also possible to be wireline if the entity has, by the law, the right of way.

Statistics that represent private networks are shown in the graph below:
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GCC Roaming Regulation

The GCC Ministerial Committee for Post, Telecommunications and Information Technology has constituted a Roaming Working
Group (RWG) comprising representatives of all Telecom Regulatory authorities of GCC. This group has been working for few years
and introduced a number of price control measures. In its 24th meeting held in Doha on 9th June 2015, the Council approved the
framework for International Mobile Roaming Tariffs across the GCC based on the recommendation of the GCC Roaming Working
Group. This initiative calls for reductions of roaming charges on both inter-operator (wholesale) level and end-user retail level
gradually, over a three years period, for voice calls and SMS services, and over a five years period for mobile data services.

Effective from the date mentioned against each, the following price-caps will be applicable in the Sultanate of
Oman for International Mobile Roaming service:

Effective from Effective from Effective from Effective from  Effective from
1 January 1 January 1January 1January 1January
2016 2017 2018 2019 2020

Wholesale Caps

Calls Made to other GCC

countries including home country 0.181 0.173 0.165 = S
(within GCC)

Calls made Within the Visited 0.073 0. 069 0.065 = =
Country

Calls received while roaming - - - - -

SMS made while roaming 0.015 0.015 0.015 = =

Mobile Data 0.308 0.192 0.135 0.115 0.096

‘; for Inter-Operator Tariff (I0T) Caps (OMR)
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Retail C aps Effective from Effective from Effective from Effective from  Effective from

1 April 2016 1 April 2017 April 2018 April 2019 1 April 2020

Calls Made to other GCC
countries including home country

(within GCC) 0.246 0.238 0.231 = =
Calls made Within the Visited 0.100 0.096 0.092 = =
Country

Calls received while roaming 0.135 0.108 0.085 - -
SMS made while roaming 0.031 0.027 0.023 = =
Mobile Data 0.500 0.327 0.231 0.192 0.161

These price reductions come in continuation of the previous initiative of cooperation between the GCC regulators under the
auspices of the GCC General Secretariat. The first roaming regulation covered only voice calls made while roaming and it was
issued in June 2010.
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Awarding Spectrum Rights for Fourth Generation Technologies

During 2015, we have granted the rights to use radio spectrum for fourth generation technology in the bands 800 and 2600 MHz
for Omantel and Ooredoo. This decision was taken after studying the market and in order to find appropriate technical solutions
to the growing demand by commercial operators (Omantel & Ooredoo) for the allocation of additional channels in the fourth
generation in an endeavor to alleviate the resulting pressure on broadband networks. The awarded spectrum, its prices, and
associated additional base stations to be built for Omantel and Ooredoo are as follow:

Omantel
(4 Years) 2x10Hz 2 x 20 MHz 7,657,276 50 Stations

Commercial
Operator/Period

i i LY LY

Awarded Spectrum in the Awarded Spectrum in the Fees of the Awarded No. of Stations to be built
Frequency Band 800 MHz Frequency Band 2600 MHz Spectrum (O.R under USO.

’OQO ooto ’O‘O ’O‘O
r“e‘ r“e‘ r“e‘ r"e‘
00 (o) 0.0
Ooredoo
(5 Years) 2x 10 MHz 2 x20 MHz 9,571,595 62 Stations

o
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OUR SUPERVISION
ABOUT THIS SECTION

SUPERVISION AND MONITORING THE SECTORS IS PART OF TRA'S CORE RESPONSIBILITIES AS A REGULATOR
THIS SECTION DESCRIBES VARIOUS FORMS OF MONITORING AND INSPECTION OF THE MARKETS FOR THE
PURPOSE OF SAFEGAURDING THE INTERESTS OF USERS FOSTERING COMPETITION, AND ENSURING

ENFORCEMENT OF REGULATIONS.

SECTION SNAPSHOT X
L E*:@
e 5431Kmof 1005 villages 33 Radio
I bl covered with Interference Complaints received
ro48,106,632 telecom cable fixed broadband services
rolled out across Oman
125 schools in 89 Mobile Sites
rural area connected installed and activated
with fixed broadband in remote villages
services
Violations detected ) o Inspection visits Average of
and regulatory Tariff submissions approved to telecom dealers omanisation achieved
actions enforced in the telecom sector
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The total royalty collected from active licensees in 2015 is: RO 48,106,632. The table below displays the details with comparison
to 2013 and 2014:

Class | Omantel 11,471,896 12,395,779 13,096,549
OmanMobile 18,293,560 18,105,245 18,448,331
Ooredoo 13,201,599 13,852,084 15,681,564
TeO = 10,192 176,272
Class Il TeO 1,909 461 29
Majan (Renna) 57,345 67,795 176,813
FriendiMobile 297,996 406,997 445,015
Class Il Rignet 28,021 49,503 66,347
AzyanTelecom 10,592 12,653 15,712

In addition to the total royalty collected as represented in the table above, arrear royalties have been collected from the operators.
The table below summarizes the amounts collected.

Koy )( 2013 RO 1,628,834
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License Obligations

Ooredoo Obligations to Provide Fixed Broadband Services to Schools

Ooredoo has confirmed connecting 125 schools with live Fixed Broadband service in 2015.

Ooredoo Fixed License Rollout Obligations

Ooredoo confirmed fulfillment of its obligations on the fixed network rollout of 5431 km of telecom cable across Oman. The
licensee has also confirmed the completion of the obligations related to the percentage of households, schools and health

centers in the different Governorates as required by the license. The coverage requirements of fixed broadband are displayed in
the table below:

Category Achieved Coverage

Distance of Cables in KM 5,431
Households covered with Fixed Broadband 298,482
Villages covered with Fixed Broadband 1,449
Schools covered with Fixed Broadband 1,085
Health Centers covered with Fixed Broadband 415

OMANTEL FIXED LICENSE BROADBAND ROLLOUT OBLIGATIONS

Omantel was required to provide fixed broadband services to a number of villages by governorates as part of Omantel's fixed
broadband license obligations. This requirement was stipulated in decision 117/2011 issued on 24th October 2011. Omantel
confirmed during 2015 the coverage of number of villages per governorate as required , and this is indicated in the table below.

Governorate License Coverage  Achieved Cov- Number of Number of
Requirement erage Villages Households
Muscat 83% 98 % 95 119,870
Batinah 86% 91 % 285 96,617
Shargiyah 81% 72 % 151 39,789
Dakhelia 82% 85 % 195 37,904
Al Dhahera 84% 84 % 175 27,070
Al Buraimi
Al Wusta 42% 56 % 7 2,286
Dhofar 75% 82 % 40 27,525
Musandam 83% 91 % 57 4,380

Total 82.38% 355,441




Violations And Cases

As a regulator, it is our duty to ensure enforcement of the regulatory frameworks by supervising, monitoring and inspecting the

sectors. When non-compliance cases are identified, corrective actions are taken to address these violations.

Below is a representation of the types of violations during in 2015:

Type of Violation

No. Of Violations

Type Approval
License obligations

Technical standards and numbering

Domain name
Spectrum

Competition and Tariffs

Postal

Types Of Violations 2015

Moreover, the total number of cases in 2015 is 7 court cases: 2 were filed by TRA, and 5 cases were filed against TRA.

Tariff Submissions

129

In 2015, we processed over 195 submissions for tariff approval. Table below gives details of the Submissions.

LLicensee Voice Plans International

Calls

FRIENDI 0 0 0

Omantel 2 1 0

Ooredoo 0 3 2

Renna 0 0 0

Teo 0 0 3

Total 2 4 5

Percentage % 5% 9% 11%

Promotions Approved in 2015

@)

MBB

16%

HBB

5

11%

International
Roaming

2%

Valued Add-
ed Service

17

39%

5%

Top-Up Leased
Lines

2%

Total

18

16

44

100%

Percentage %

7%

41%

36%

9%

7%

100%

100%

LLicensee Voice Plans International HBB International Valued Starter Top-Up Voice& Total Percent-

Calls Roaming Added Pack + Data age %

Service Bundled

Mobiles
FRIENDI 2 3 16 2 0 0 0 4 1 0 28 19%
Omantel 4 5 1 7 8 3 8 7 7 6 56 37%
Ooredoo 3 6 3 1 4 3 2 1 6 1 30 20%
Renna 2 1 15 1 0 0 0 6 4 0 29 19%

Teo 0 0 7 0 0 0 1 0 0 0 8 5%

Total 11 15 42 11 12 6 11 18 18 7 151 100%
Percentage % % 10% 28% % 8% 4% 7% 12% 12% 5% 100% 100%

New Plans and Price Revisions Approved in 2015

Fixed broadband service offerings witnessed a number of changes that range between tariff reductions and increases in the
speed for certain packages. For corporate users, Omantel revised their Business Broadband Plans to include 5 categories that
cater to different business usages. Ooredoo modified their Internet Professional plans, which included an increase in speed in
some categories.

A number of offers were made by the licensees for corporate mobile services especially Roaming and Closed User Groups
benefits. Prices of Inmarsat satellite based services were reduced for corporate users.

A number of event based promotions were launched by the licensees to commemorate National Day, Muscat and Khareef
Festivals and Comex.

International gateway licensee Teo entry to the market has changed the international calling market substantially. Their services
are accessible to subscribers of all telecom service providers in the Sultanate for both fixed and mobile networks. In 2015,
Teo revised their standard tariffs for its flagship calling cards putting competitive pressure on international outgoing calls. The
international calling rate dropped to as low as 17 Baiza per minute to some popular destinations.

Broadband Access and OBC Agreements
National Broadband Strategy mandated Oman Broadband Company (OBC) to build, procure and provide access of passive
telecom infrastructure to public telecom service providers in Oman. OBC negotiated its Access Agreement with major licensees.

The Authority reviewed Access Agreement for Oman Broadband Company (OBC) and subsequently approved agreements of
Omantel and Ooredoo.
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Coverage of Remote Areas

In early 2012, the TRA discussed a plan with Omantel and Ooredoo to provide basic telecommunication services to selected Below are some photos of the sites that were installed and activated in 2015:
villages in remote areas. The TRA facilitated spectrum refarming and allowed mobility under the assigned frequency bands

in return for Omantel and Ooredoo cooperating in this national initiative by building number of BTS sites. This initiative, upon

completion, is expected to provide coverage of basic telecommunication services to approximately 250 villages.

A reduction in the digital divide between rural and urban areas is expected as a direct result of this joint venture, benefitting
consumers and aiding the social and economic development efforts of the government.

TRA took initiatives to cover remote populated villages with telecom services that do not form part of the operators’ license
obligations.

The main initiative undertaken during 2015 was the continuation of the initiative for installing 200 stations to cover 250 remote
villages by the operators in coordination with the TRA.

The details and progress of this initiative is:

200 stations to cover more than 250 remote villages:

100 stations to be built by Omantel

100 Stations to be built by Ooredoo

All Omantel sites of this project are going to be activated with 3G technology.

60 of Qoredoo sites are going to be activated with 2G service & 40 sites are with 3G service.
All the stations (200) of the project will provide roaming services.

Description Omantel Ooredoo Total
Number of sites for each operator. 100 100 200
Number of built & activated sites. 48 41 89
Number of the signed & delivered lease contracts to Operators with all the 51 53 104
official documents for the issuance of Building Permits
No of sites that are still under the process of the approval by Ministry of 1 6 7

Housing (MOH).
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The audit of QoS KPIs and Periodic Network Benchmarking takes place in the following manner:

. The audit of QoS KPIs is done independently on a sample basis from time to time.

. Conduct periodic network benchmarking tests by TRA to gain an independent view of the service provider's mobile network
performance in different regions of the Sultanate. The results are published on TRA website to create awareness among the
users on the coverage and performance levels in their areas.

Some highlights of the network benchmarking conducted during year 2015 by TRA in the Governorates of North & South Al
Batinah, Al Dakhiliyah, Salalah and Musandam are as follows:
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We aim to safeguard the interest of users and improve our regulatory outreach through monitoring service providers' compliance,
performance and obligations. We analyse the results submitted by the service provider's in the quarterly QoS reports. Below are
graphical illustrations of some of the reported QoS KPIs by Omantel and Ooredoo for mobile and fixed services during 2015:

Drop Call Rate: This indicator is used to measure the percentage of calls dropped due to technical problems or coverage gaps in
the service provider's network as a ratio of the total number of calls successfully established
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Percentage of Calls Dropped

Block Call Rate: This indicator is used to measure the percentage of calls blocked due to congestion in the service provider's
network as a ratio of the total number of call attempts made to access and establish a voice call.
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Speech Quality is a measurement of end to end (mouth to ear) communication quality for (conversational speech) during a voice
call. This measurement is rated based on a 1 to 5 scale which refers to the ITU-T recommendation on MOS (Mean Opinion Score)
measurement.
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Speech Quality MOS

Percentage of faults cleared within 24 hours — This indicator is used to measure the time taken to clear/resolve a fault from the
time a fault is reported to the service provider to the time when the service has been restored to normal working order.
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Unsuccessful call ratio for local and national fixed calls — This indicator is used to measure the unsuccessful local calls from a
fixed line i.e. a call attempt that is made to a valid number with all digits dialled correctly following a dial tone, and the calling user
not receiving any busy, ring or answer tone within 30 seconds.
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Unsuccessful Call Ratio for Local and National Fixed Call

Percentage of orders for access line in the served areas completed within 10 working days — This indicator is used to measure
the total time taken for a service provider to fulfil a customer order for an access line.

98% Nz
96% (%) 5

94%

92%

90%

88% 2 /

86%

Q1-2015 Q2-2015 Q3-2015 Q4-2015 Year 2015(Avg.)

Searter than 90% is required

Percentage of Orders for Access Line in the Saved Areas Completed Within ID Working Days

A

N\
N~

=—"



Audits of Licensees

It is the practice to conduct visits to different telecom licensees to check their compliance with their license obligations from
several perspectives. In cases where there are non compliance to their license obligations, corrective measures are to be taken by
the telecom licensees. During 2015, we conducted four audit visits to different telecom licensees.

Auditing of Special Numbers

We conducted an audit exercise on Omantel and Ooredoo in 2015 in relation to the change of ownership of special numbers.
We selected random numbers and verified whether the transactions related to those selected numbers were in violation of TRA
decision No. 143/2011. Violation were found on the mobile operators (Omantel  and Ooredoo). However, No violation identified
on this subject during audits of mobile resellers.

Monitoring and Transparency of Prices

Price is one of the pillars of TRA vision and hence it requires regular monitoring to safeguard consumer interest. With consumer
interest as our priority, during 2015 we established a bulletin comparing offers of different licensees in Oman in order to
empower users to make informed choices. The said bulletin provides comparison of tariffs for International mobile Roaming and
International Calling services.

We ensure that the consumers are well protected and that the services in the market meet the transparency requirements
implemented and enforced by the TRA. Therefore, we continuously monitor the offers in the market to ensure that consumers are
not misled and charges recovered are as approved. Discrepancies found are dealt with by fines and reprimands.

Monitoring the Telecom Dealers

We check the compliance of telecom dealers in selling approved equipment by conducting inspection visits all over the Sultanate.
The statistics of our visits are shown below. 76 violations were identified and proper action was taken to address the same.

1000
500
670 356
0
2012 2013 2014 2015
<< > No. of inspection visits
(48))

Monitoring Omanisation Levels

It is part of our monitoring to follow up with the licensees periodically to check their compliance with Omanisation requirements
as per their license obligation. The table below presents the percentage of Omanisation achieved for 2015.

Company Name Total Omanisation Percentage Achieved
Omantel Fixed 89.67%

Omantel Mobile 93.36%

Ooredoo Fixed 90.2%

Ooredoo Mobile 90.2%

Telecom Oman, Class | 88%

Renna 90%

Friendi 91.2%

Spectrum Monitoring

We have conducted several inspection visits for spectrum users in different areas of the Sultanate in order to check the compliance
of technical specifications of the radio equipment with the issued radio licenses. This includes the inspection of spectrum users
in terrestrial services as well as inspection of ships/boats. The following tables present the findings:

Ships/Boats Inspection & Survey

Parameters Ships/Boats Ships/Boats
Inspection Survey
No. of Users 37 11 48
No. of Ships 75 16 91
No. of Location 12 10 22
No. of Violation 3 = 3



Inspection of Microwave (MW) links

Operator Governorate No. of MW No. of Links No. of Violation
Station
Omantel Al Dakhlia 27 97 -
Ooredoo Al Dakhlia 19 73 31
Total 46 170 31

Users Inspection (Terrestrial Services)

Location No. of Users No. of Violation
Qarn Al-Alam 1 1
Barka 2 2
Muscat 3 3
Salalah 14 3
Mirbat 2 1
Sur 6 1
Al Dugm 2 0
Sohar 26 1
Total 56 12

Further to the spectrum monitoring, we also monitor the broadcasting services. In cases where there is any interference between
spectrum frequencies, we take action to eliminate these interferences. The tables below represent the statistics of broadcasting
services and interference complaints.

Other Radio Services

No. of Received Frequencies

Governorate Muscat Al Batinah
Location Bausher-Seeb Sohar
No. Of Spectrum 361 173

@®

Broadcasting Services (FM)

No. of Received Frequencies

Governorate Location
Baushar 16
Muscat Maabila 7
Madinat Al llam 1
Azaiba 13
Seeb 18
Sawadi 7
Sohar 53
Al Batinah Barka 7
Al Hazm 7
Al Wasit 7
Al Hogain 7
Al Suwaiq 7
Musandam Khasab 76
Al Buraimi Al Buraimi 6

Interference Complaint

No. of Reported Interference Complaint 31
No. of Interfered Users 8
No. of location Interfered 25
No. of Complaints Resolved 27
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OUR SERVICES
ABOUT THIS SECTION

THIS SECTION HIGHLIGHTS INFORMATIVE AND STATISTICAL DATA OF OUR VARIOUS SERVICES THIS INCLUDES: TYPE

APPROVALOF TELECOMMUNICATION DEVICES THE DOMAIN NAME REGISTRY LICENSES AWARDED TO TELECOM
PROVIDERS INTERNET CAFES AND PRIVATE NETWORKS, NUMBERING ALLOCATION AND TELECOM COVERAGE OF

RURAL AREAS
SECTION SNAPSHOT

El

412 New Registrations 355 Renewed Registrations 1746 Type Approved

of telecom equipment for dealing with telecom devices telecom equipment

-

2162 Imported 33 Authorized Entities 187 Internet Cafes

telecom equipment provide AVL services in the Sultanate
1 7 , 6 O 3 5 ] =
Renewed Hiion

Radio Licenses Accredited Registrars  pobile Numbers Allocated

REGISTRATIONS, LICENSES AND AUTHORIZATIONS

Type Approval

As part of our strategy, we focus on safequarding the interest of users and enable access to technology and services. It is within
our scope to monitor the telecommunications equipment imported and check their authenticity. Fake devices can produce radio
magnetic waves that can be harmful to the end users. The section below displays statistics of our type approval activities.

New Registrations

Renewal Registrations
New Registrations
Renewal Registrations

2014 2015

For a company to start an activity that is related to trading in telecom devices, the company must first register with TRA as dealer
with telecom devices. The registration is valid for one year and can be renewed annually. The graph above represents statistics
of new registrations and renewal registered dealers for 2014 & 2015 respectively.

We approve telecommunications equipment after checking their compliance to the international standards in terms of safety,
electromagnetic compatibility & radio frequency (RF) GSM Approvals were the highest due to demand and emerging new
technologies. The graph below compares type approved devices for 2014 and 2015.
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Once a telecom device has been approved by the TRA, the applicant company is eligible to start the process of importing the
device. In order to facilitate the import, the TRA issues a “release certificate” which is required to be lodged with the Royal Oman
Police — Customs by the applicant company. The graph below displays 2014-2015 release statistics.
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~ No. of Release Certificates Issued

The Accreditation of the 5th Registrar for Domain Names

In line with the TRA strategy and as part of our Vision's fourth pillar (choice), in 2015 TRA accredited the 5th registrar, (Abu
Ghazaleh Intellectual Property). The accredited registrar is an entity authorized by the TRA, according to Registrar Accreditation

Agreement, to receive and decide upon applications for registration of internet domain names under (.om) and ( jLoc.), and to
provide other related services, namely registration, transfers, suspensions, cancellations of domain names.

The 5 accredited registrars are:
Oman Telecommunications Company -Omantel
Omani Qatari Telecommunications company — Ooredoo
Gulf Cyber Tech

Oman Data Park
Abu Ghazaleh intellectual property
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Automated System for Vehicle Management Service

During 2015, TRA issued six new authorizations for Automated System for Vehicle Management service (IVMS), and the total
reached 33 by end of 2015. Authorized entities provide IVMS services in the Sultanate, which is requested by many corporates
interested to monitor, track and manage their vehicles or in general mobile objects. The service is provided using the existing
services of the licensed mobile networks.

2013 2014 2015

D No. of Authorizations
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Internet Cafes

During the year, the number of internet cafes in the Sultanate reached 187 covering all the governorates. Newly authorized Internet
Cafes accounted for 7 while 8 were renewed. The following table summarizes these by governorates and the graph displays the
statistics related to internet cafes for the period 2011-2015.

Region New Renewed
Muscat 1 4
Al Batinah 1 1
Al Dakhelyah 0 2
Al Dhahira 0 0
Al Buraimi 1 0
Musandam 0 0
Al Shargiyah 0 1
Al Wistah 0 0
Dhofar 4 0
Total 7 8

Frequency Licenses

The year 2015 witnessed an increase in the number of newly issued radio licenses and in the number of new frequency
assignments, with figures of 3,368 and 6,966, respectively. However, the number of renewed radio licenses during 2015 were
17,603 while the total number of cancelled radio licenses were 1,765 excluding temporary licenses. The table below summarizes
number of radio license from 2012-2015.

Type of Process 2012 2013 2014 No. of Radio
Licenses
No. of Renewed Radio Licenses 21,258 18,253 18,5674 17,603
No. of New Radio Licenses 2,428 2,304 2,854 3,368
No. of New Frequency Assignments 4,396 4,955 5,055 6,966
No. of Cancelled Licenses 3,066 3,731 1,331 1,765
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Numbering

Managing the public numbering scheme and issuing the National Numbering Plan is part of our responsibilities. The national
numbering plan is reviewed continuously to ensure efficient management of numbering resources.

We work towards ensuring that the number allocation process is fair and transparent in order to provide a level playing field
regarding the availability of numbers for all service providers. The table below represents the numbering resources allocated to
the service providers in year 2015 compared to 2013 and 2074. It shows that in 2015 there is a slight increase in demand for toll
free numbers. It is further noted that there is a huge increase in demand for fixed numbers compared with 2014 as well as an
increase in the demand for mobile numbers. There is a slight decrease in demand for SMS.

The table below summarizes the allocation of number of radio license in 2013-2015.

Type of Numbering resource 2013 2014 2015
Carrier Selection codes 0 0 0
International Signaling point codes 1 0 1
Fixed Numbers 119,000 44,000 105,000
Mobile Numbers 200,000 600,000 1,000,000
Voice Short Codes 2 2 11
SMS Short Codes 30 64 56
Toll Free Numbers 123 109 113

.om ccTLD, ( (jloc.) IDN and the Registry

As per the Telecom ACT, it is part of our mandate , to manage and administer the registry of (.om), the ccTLD (country-code Top
Level Domain), and (yloc.), the IDN (Internationalized Domain Name) of the Sultanate of Oman.

Initiative: Registering 120 domains under the ((lgc.) IDN
During COMEX 2015 we launched an initiative to promote the registration of domain names under the Omani Arabic IDN (yloc.).
The initiative involved a one-year free registration for 120 websites under (yloc.) . The purpose of this initiative was to encourage

individuals and institutions to use the Arabic domain names as an address for their websites. The initiative promotes the Arabic
content in the cyberspace, and helps highlight the Omani identity in the internet.
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OUR CONSUMER CARE
ABOUT THIS SECTION

CUSTOMERS ARE THE MOST IMPORTANT STAKEHOLDER IN OUR WORK, HENCE, WE FOCUS ON INVESTING AND
IMPROVING OUR RELATIONSHIPS WITH CUSTOMERS THIS SECTION DISPLAYS OUR MAIN ACTIVITIES AIMING AT
SERVICING OUR CUSTOMERS ALONG WITH STATISTICS RELATED TO THE CONSUMER COMPLAINTS.

SECTION SNAPSHOT
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Complaints on connection are the highest
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Complaints officially received

Bill shocks rising from lack of consumer awareness on roaming charges

In our consumer care role, our main activities apart from monitoring are as follows:

Consumer Awareness

Handling Consumer Complaints

Managing the Call Centre

Protecting Consumer Rights

Optimizing the Complaints Resolution Process
Enhancing our Image

Improving Customer Satisfaction

Improving End-user Experience

Consumer Awareness

In 2015, we published in our website two educational videos that provide awareness on bill shock and the termination of unutilized
mobile numbers. This is as a result derived from our analysis of consumer complaints. Results show that many cases are
attributed to the lack of awareness of specific details on telecom services rights and obligations, especially in the cases of
roaming charges and expiry date of unused SIM cards.

Complaints Statistics

2015 witnessed an increase in the total number of complaints. This is a reflection that more consumers are aware of our role in
resolving their complaints. The figures below display the detailed statistics of consumer complaints.

Omantel . Total
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Consumers Satisfaction Survey: Consumers Complaints Process

We have contacted all end-users who have submitted a complaint during the year to receive their feedback. This was done to
improve our consumer handling process and improve the end-users experience and satisfaction level.

We carried out a consumer survey and asked the end users to provide us with their opinion on our complaint handling process.
The graphs below display the results of the survey.
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68.8%

he Complaints Handling Process

Currently we are reviewing our processes taking into consideration international best practices. We are further working to build an
automated consumer complaints management system which will improve our complaint handling process.
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It is part of our strategy to have an international regulatory presence; hence we are active in participating in international events
to preserve the relevant interests of the Sultanate, gain and transfer knowledge of the regulatory nature of the telecom and postal
services sectors.

1. MOU with Algeria signed in Muscat (November 2015)

The aim of this Memorandum of Understanding (MOU) is to promote the development of cooperation in matters of mutual
interest through the exchange of ideas, information, personnel, skills and experience which will be of reciprocal benefit to both
Parties, in the field of regulating the telecommunication and postal sectors. The total number of MOUs has reached 3.

2. Global Symposium for Regulator (GSR15) held in Gabon (June 2015)

The TRA participated in the 15th GSR that took place in Libreville, Gabon, in June 2015 as part of exchanging information and
discussion of means towards better and more active cooperation between the Regulatory Associations in the various regions.
In GSR15, Regulators, policy makers, industry leaders and other key ICT stakeholders shared their views, engaged in interactive
discussions and identified best practices moving forward to close the digital gap in an adaptive, consultative and innovative
approach to regulation. Through this meeting, TRA delegation actively explored the ways to ensure maximum benefit from various
sessions in social and economic opportunities brought by the digital economy under the central theme of “Mind the Digital Gap -
Regulatory Incentives to achieve digital opportunities”.

3. The World Telecommunication/ICT Indicators Symposium (WTIS) held in Japan (November/December 2015)

TRA participated in the ITU World Telecommunication / ICT Indicators Symposium (WTIS) that took place in Hiroshima, Japan.
WTIS has brought together thought leaders from ICT industry, Ministries, telecom regulatory authorities, national statistical
offices and regional and international organisations. It is the key global forum to discuss international ICT measurement and a
unique opportunity to join the leadership dialogue. TRA delegates kept base with and benefit from the exposure and updates in
latest trends ICT indicators event.

4. World Radio Communication Conferences (WRC-15) held in Switzerland (November 2015)

Telecommunications Regulatory Authority participated in the World Radiocommunications Conference in 2015 (WRC-15), that
was held in Geneva during the period from 2 to 27 November 2015.

In the conference, Radio Regulations, the international treaty governing the use of the radio-frequency spectrum and the
geostationary-satellite and non-geostationary-satellite orbits, were reviewed and revised. Revisions were made as per the agenda

determined by the ITU Council, which takes into account recommendations made by previous world Radiocommunications
conferences.
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Engaging with our stakeholders is part of improving our image and providing awareness to the stakeholders on our roles. During
2015, the TRA participated in various local events such as the festivals and the COMEX exhibition, held from 27th April to 1st May
2015. We participated in these platforms in order to enhance the dialogue and better understand the needs of our stakeholders.

TRA held a celebration to mark the World Telecommunication and Information Technology Day under the theme “drivers of
innovation” on the 17th June 2015 in collaboration with the Ministry of Transport and Communications (MOTC) and Information
Technology Authority (ITA). The celebration was held at the TRA headquarters under the auspices of His Excellency Said Bin
Hamdoun Al Harthy Undersecretary for Ports and Maritime Affairs at the Ministry of Transport and Communications. The
celebration of the World Telecommunication and Information Society Day coincides with the 150th anniversary of the founding
of the International Telecommunication Union (ITU).

During the celebration a number of young innovators exhibited their inventions that won international awards. These inventions
use new communications and information technologies and the participating innovators were awarded during the celebration.

The Sultanate joins other countries around the world to celebrate the World Telecommunication and Information Society Day on
annual basis. This marks the anniversary of the signing of the first International Telegraph Convention in 1865 and the creation of
the International Telecommunication Union. The United Nations General Assembly responded to the call of the World Summit on
the Information Society held in 2005 and May 17 of each year was declared as World Telecommunication and Information Society
Day in order to avail information and communication technology for the service of communities. ITU adopts a theme each year in
order to focus the efforts on a specific topic.




The TRA conducted many briefings of our roles and responsibilities as a regulator to government entities such as the Ministry of

Defense, the Royal Air Force of Oman, and a number of local schools and colleges.

TRA representatives have delivered several intrinsic work papers and effective contributions and Studies in the Arab, Regional and
on the ITU level. They are as follows:

1- BigData Study submitted to AREGNET, Apr 2015,

2- Contribution to AREGNET, OTT Team , Feb 2015,

3- Contribution to ITU-D SG1 Q1/1 on Apr 2015 and on Sep 2015,
4- Number Portability Study Submitted to AREGNET, Apr 2015,

5- Presentation on “ Regulatory Aspects for fixed broadband in the Sultanate of Oman" was conducted at FTTH Middle East &
North Africa (MENA) conference on November 2015 hosted by Oman Broadband Company,

6- Presentation on the project of the “GCC Roaming Regulatory Framework”. This project has been completed in 2015 and the
GCC telecom Ministerial committee approved the recommendations which include the following:

Revised retail and wholesale price caps for local calls within the visited country and calls within the GCC
Retail caps for incoming calls while roaming within GCC

Wholesale and retail caps for SMS services

Wholesale caps for mobile data services.

7- Contribution to ITU-D SG1 Q4/1 on “The Government of Oman incentives for broadband network development”, Apr 2015.

The following are the positions that have been granted to our staff as representatives of the Sultanate in the ITU:

Eng. Mohammed Abdullah Al Badi- Vice Chairman Conference Preparatory Meeting of the World Radiocommunication
Conference 2019, for the period from 2019-2015.

Eng. Jamal Abdullah Al Mahroogi- Vice Chairman of the Study group 1 (SG1) for the period from 2019-2015.

e Eng. Mohammed Abdullah Al Badi- Vice Chairman Conference Preparatory Meeting of the World Radiocommunication
Conference 2019, for the period from 2019-2015.

e Eng. Jamal Abdullah Al Mahroogi- Vice Chairman of the Study group 1 (SG1) for the period from 2019-2015.

TRA is working with Sultan Qaboos University (SQU) on a research project to develop a quality of service monitoring system. The
Quality of Service (QoS) Monitoring System will be used to measure the QoS Key Performance Indicators (KPIs) of the Mobile
Service Providers and in later phases for the Fixed-Line Service Providers. The TRA has a requirement for an automated QoS
Monitoring System to monitor the QoS KPIs of the service providers on a continuous basis In order to fulfill our strategic vision of
providing world class services with high quality (both mobile and fixed.

This system will measure the QoS KPIs from the point of view of a subscriber and will perform the first level of monitoring. If an
abnormal KPI is detected, this system will alert the TRA analysts for further investigation.

The implementation of this system takes place in phases with the first phase focusing on a demonstrator QoS Application for an
Android handset or mobile terminal.
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Telecommunications Regulatory Authority

Financial staterments for the ended 31 Decamber 2015
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Telecommunications Regulatory Authority
Financial statements for the year anded 31 Decamber 2015

Statement of comprehensive income

Mo 2018 2014
RO RO
INCOME
Fiadia specinim income 1 13,543 851 16,774, 182
Anni! Mo oanses 15 oA BT 400 5.5688,167
Postal serdoss income GEL 318 B, 543
Tkt scpuprnant Bypd appronval Incomes 1] MOETS 263,713
Demain nasma Inoome 0370 38 230
Cithest belncom Bosnse fees 33280 [
IBILAYE  1826R334
CIPERATING EXPENSES
Salanws and employes related costs iT 7,023 454 7115555
General ared admiristraive sxpanoss 18 3778525 1,658 463
Conaultancy faes 302 244 1,344,220
Daprociaicn 8 1,661,769 BT, 985
Donations So charitable institutions 20 300,000 300,000
1 stabion couts 1% B A5 115,336
Alcwance Tor cradd losses & d) 6,867 17174
Remuneration o Board of Direcion 72,000 72,000
3 13,231,961 11, 543 B&3
Dpserating incame T.585 858 B, 724,481
Inbgeast inCome b4 208 8535 174,970
Gossmment contributicns 1 40 610 T84 556
Prindeians nenaenad daaring B year . 138,154 7.208
Cithaer InCoima 3 1,008 069 7246

Surplus and total comprobensive incoma for Ehe yaar

IATES06 707844

Mgt
These afe no Bems of ol compIernEsg NSO Tor tha yiar



Telecommunications Regulatory Authority
Financial statements for the ended 31 December 2015

Statement of changes in equity
Acturmulsted
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Telecommunications Regulatory Authority
Financial statements for the year ended 31 December 2015

Statement of cash flows
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Telecommunications Regulatory Authority
Financial statemants for the year endad 31 December 2015

Motes to the financinl statcments
1

1

LEGAL BTATUS AND PRINCIPAL ACTRITIES

These fnancisl statemiss v Been repared in socordance wih Intematonal Fineccal Regotng
mmrmwmmmmmmﬂw
imaund by B Inlematonad Finsncial Reporting Interpraiatons Commitise (PR

Tha fnancisl italements Pave been preganed in Cmani Rials
Horw and amended IFRE adopted by the Authority

Thi Bnescial sistemants Fave been dren up based on acocuning slandindi, STTeRIRSONE and
amesdmonts effective ot 1 January 2015 The Maragement belaves the adopton of the amendmans
mumwmmmmmmmmﬂmhmm
deschoaune of Bems in the fnancial stademonis.

Al e i of the reporting perod, B foliowing sgniesnt nive Bnd iivsd sinndards wen in Ssue ol
it yet affectv

« IFRS 8. Financisl instruments’ has an effectve: date for acoounting penads bagnning on of afer 1
MMIEMMIMMMIFHE‘%"WW“
damcognison of Anancial assefs and finarcaal Eabities, tha impairmend of fisancial sssets and
hadge accounting. Financisl assets ars 10 be messured o amorisked coal. lsr vakos Frough profi
mmmhmmmwﬂmm with Bn irevocable oplion on indal
wnmmmw.ﬂuummmwﬂm
income. The impaimment model i IFAS § moves 5 on thal & Based on
rathar than the |AS 38 incured loss mods. mmmdm:ﬂ m
insiruments: Hecogniion and Messuemenl Rave Boen mansderred o IFRS & The hedge
socounting requirements hie boen Ebiakied from hal alowed proviously. The requiements a
based on whether an soonomic hadgs i in Sxkedents, With ees restnchon aboul prowing whether o
relationabp will ba afisciiee Than Lumsl egursTanis

Telecommunications Regulatory Authority

Financial statemants for the Er anded 31 December 2015

Motes 1o the financial statements
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Financial statemants for the year ended 31 December 2015
Motes to the financial statements
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Motes to the inancial statemenis
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26 COMMITMENTS AND CONTIHGENCIES {Contisusd)
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